7 hespansa 1992 roga N 2300-1

POCCUNCKAS ®EQEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

(B pen. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
07 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
07 21.12.2004 N 171-93, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,

0T 23.11.2009 N 261-93)

OTHOLWEHMSA MO UMYLLECTBEHHOMY CTpPaxoBaHWIO He MoanagatoT noA nNpeaMeT perynupoBaHus
JaHHOro JOKYMEHTa, U ero MosioKeHMs1 K OTHOLLIEHMSIM MMYLLECTBEHHOIO CTPaxoBaHWUS HE NMPUMEHSIIOTCS
(MocTtaHoeneHne lMNpeangnyma BepxosHoro Cyga P® ot 28.05.2008).

Hactodawun 3akoH perynupyetr OTHOLIEHWsl, BO3HMKalWwue Mexagy notpebutensamu u
N3roTOBMTENSIMU, UCMOMHUTENSIMW, UMMOpTEpPaMu, NpofasBuaMu MNpu Npofaxe TOBapoB (BbIMOMHEHUM
paboT, okasaHun ycnyr), ycTaHaBnMBaeT npaBa notpeburtenen Ha npuobpeTteHue ToBapos (paboT, ycnyr)
Haanexalwlero kadectBa W 0e3onacHblX ANS  JKWM3HW, 300pOBbs, WMYLLECTBa MOTpebuTtenen u
OoKpyxatoLlen cpefbl, nonyyeHve nHdopMaumm o ToBapax (paboTtax, ycnyrax) n o6 mx n3rotoBuTensx
(ncnonHuTensax, npoAasuax), NPOCBELLEHME, TOCYAAaPCTBEHHYIO U OOLLECTBEHHYIO 3aLUNTY UX MHTEPECOB,
a TaKke onpegensieT MexaHnsM peanusauumn 3TUx npas.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOsILLEM 3aKoHe:

notpebutenb - TrpaxgaHwH, MVMEKLWUN HamepeHne 3akasaTb WM npuobpectn nmbo
3akasblBaloLMiA, NpuobpeTaroWwmin UM UCnonb3yLWwmn ToBapbl (paboTbl, YCNyrM) UCKMIOYMTENbHO ANns
NINYHBIX, CEMEMNHBIX, AOMALUHUX U MHBIX HYXA, HE CBSA3aHHbLIX C OCYLLIEeCTBNIEHMEM NPeAnpUHNMaTENbCKON
OesTenbHoCTy;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

N3roToBUTENMb - OpraHu3auMsi He3aBMCMMO OT €€ OpraHM3auVoOHHO-NPaBOBOM (HOPMbI, a Takke
WHAMBUAYanNbHbIA NPeANnpPUHMMATENb, NPOM3BOASLLNE TOBapbI ANsi peanusauumn noTpedbunTensm;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UCMOMHUTENb - OpraHuM3auus He3aBUCUMO OT €€ OpraHU3aLMOHHO-NPaBOBOW (QOPMbI, a Takke
MHAMBUAYanbHbIV NpeanpuHUMaTenb, BbINOMHAKLWME paboThl UM OKasbiBaloWME yCnyrin noTpebutenam
Nno BO3Me34HOMY JOrOBOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeel, - OpraHuM3auus He3aBMCMMO OT €€ OpraHM3auuoOHHO-NPaBOBOM (OPMbI, a Takke
UHAVMBUAYanbHbIV MpeanpuHUMaTtenb, peanu3ylliMe ToBapbl MOTpebuTendam no AOroBopy Kymnnu-
npogaxw;

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

absal ytpaTtun cuny. - degepaneHblil 3akoH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) wnm
ob6s3aTenbHbIM TpebOBaHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM NMOO B YCTaHOBMEHHOM MM MOPSiAKe, UNn
ycnosusim goroopa (NpyM WUX OTCYTCTBUM WU HEMOSHOTE YCIMOBMW OOLIYHO MpeabsBAseMbIM
TpeboBaHusM), nnn uenam, ana KoTopblx ToBap (paboTa, ycnyra) Takoro poga obblMHO MCMOMb3yeTcs,
Unu LenaMm, o0 KoTopbix npoaasel, (MCnonHuTenb) Obin NocTaBneH B U3BECTHOCTb NoTpebutenem npu
3aKIl04eHMM goroesopa, unm obpasuy n (Mnu) onucaHulo Npu npogaxke ToBapa no obpasuy u (Mnv) no
OMNMNCaHWIo;

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CyLeCTBEHHbI HegocTaTok ToBapa (paboTbl, ycryrm) - HeycTpaHWMbIA HegoCTaToK WK
HeJOCTaToK, KOTOPbI He MOXeT ObiTb yCcTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTpaT BpPEMEHWU,
UK BbISIBNSIETCA HEOAHOKPATHO, UM NPOSIBNISIETCA BHOBL MOCME €ro yCTpaHeHusl, Unv apyrue nogobHble
HeJoCTaTKy;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3)

BGe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyru) Ans XU3HK,

300POBbS, UMYLLLECTBA MOTPEOUTENS U OKpYXKatoLLen cpeabl NPU OObIYHbIX YCIOBUAX €0 UCMONb30BaHUS,



XpaHeHWs1, TPAHCMOPTMPOBKM M YTUNM3aumK, a Takke 0Ge30nacHOCTb npouecca BbIMOMHEHMS paboThl
(okasaHus ycnyrm);

yrNOSIHOMOYEHHass  mnsrotoputenem  (MpogaBLOM)  OpraHuM3auusi UM YNOSTHOMOYEHHbIN
nsrotoButenem (NpogaBuUOM) WHOMBMAYaANbHbIA MNpeanpuHuUMaTens (ganee -  yNOSIHOMOYEeHHasi
opraHusaumMsi WU YNOSIHOMOYEHHbI  MHOMBMAYANbHbLIA  MPeAnpuHUMATENb) -  opraHu3auus,
OCYLLIECTBNAOLWAsA OMpefeneHHy AesTeNnbHOCTb, WM OpraHusauusi, co3daHHas Ha TeppuTopun
Poccuiickon ®epepauun msrotoutenem (npoaasLoOM), B TOM YUCIE WHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM NpoAaBLIOM), BbINOMHSAKOLWME onpeaeneHHble QYHKUMM Ha OCHOBaHUM [OroBopa ¢
nsrotoButenem (NpoaaBLOM) M YNOMHOMOYEHHbIE UM Ha MPUHATUME U YAOBMEeTBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHMM ToOBapa HeHaanexallero Kadectsa, nvMbo uMHAMBUAOYamNbHbLIN
npeanpuvHMMaTenb, 3apermcTpMpoBaHHbIA Ha TeppuTopun Poccuiickon denepaunn, BbINOSHAOWMINA
onpefeneHHble (PyHKUMM Ha OCHOBaHMM [OroBopa C usrotoButenem (NMpogasLOM), B TOM 4ucrne C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHBbIM MPOAABLIOM), W YMOSIHOMOYEHHbIA UM Ha MNPUHATUE WU
YOOBNETBOPEHNE TpeboBaHU NOTpebunTenen B OTHOLEHMM TOBapa HEHaANeXallero KayecTsa;
(ab3au BBegeH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHuMsaumMsi He3aBUCMMO OT  OpraHM3auWoOHHO-NMPaBOBOW  OPMbI UK
WHOVBMAYaAnbHbIA NpeanpvHMMaTenb, OCYLIECTBNALWME WUMMNOPT ToBapa Afsl €ero mnocreayroLlemn
peanusauun Ha Tepputopun Poccunckon ®egepaunm.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-d3)

Mnasa |. OBLLUUE NMOJTIOXKEHUA
Cratbsa 1. [paBoBoe perynvpoBaHue OTHOLLEHMI B obnacTu 3awwmTbl NnpaB noTpebutenen

1. OTHoweHua B obnactu 3awWwuTbl Npas notpebutenen perynupytTcsa [paxaaHCKMM KOOEKCOM
Poccuiickon ®enepaunm, HacTosAwmMM 3akOHOM, ApYyrumMu pegepanbHbIMU 3akoHaMu (ganee - 3akoHbl) U
NPUHUMAEMbIMW B COOTBETCTBUM C HMMU MHbIMM HOPMAaTMBHbLIMW MpPaBOBbIMU akTamu Poccuickom
denepauymu.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

2. MMpaeutensctBo Poccunckon Pepepaumm He BrpaBe nopydate depepanbHbiM  OpraHam
WCMOSTHUTENBHOWM BNacTU NPUHMMATL akThbl, COAEpXKaLlue HOpMbl O 3aLUUTe npas noTpebuTtenen.

MpaButenbctBo Poccunckon Pepepauumn BnpaBe u3gaBaTb ANd noTpedutens M npopasua
(nsroToBUTENS, UCNOSNTHUTENS, YNOTHOMOYEHHOW OpraHn3aLmm Unu yrnosiIHOMOYEHHOIO MHAMBUAYANbHOMO
npeanpvHMMarensi, umnopTepa) npasuna, obs3aTesnbHble MPU 3akMOYEHUN U UCMONHEHUM NYONUYHBIX
[0roBOpOB (4OrOBOPOB PO3HUYHOWN KYNNU-MPOAaXU, dHEProcHabXeHnsl, LOroBOPOB O BbINOMHEHMU paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

YNONHOMOYEHHBIN MpaBuTenLcTeoM Poccuiickon  depepaunm  depepanbHbii  opraH
WCNONMHUTENBHOM BriacTW BrpaBe YyCTaHaBnuBaTb MNpaBuna OpraHusauum OedTenbHOCTU Mo npojaxe
TOBapoB (BbINONHEHWIO paboT, okazaHWIo yCnyr) noTpedbuTtensam.

(ab3ay BBegeH depepanbHbiM 3akoHOM oT 25.11.2006 N 193-93, B pen. PeaepanbHOro 3akoHa oT
23.07.2008 N 160-93)

Cratbs 2. MexagyHapogaHble goroopbl Poccuiickon denepaumm

Ecnn wmexngyHapogHbiM goroBopom Poccuiickot defepauum ycTaHOBMEHbl WHble NpaBuna o
3awmTe npaB noTpebuTenein, Yem Te, KOTOpble MPEeAyCMOTPEHbl HACTOSALWMUM 3aKOHOM, MPUMEHSIIOTCSA
npaeuna MexayHapo4Horo 4orosopa.

CtaTtbs 3. [NpaBo noTpebutenen Ha npoceeLLleHne B 06nactu 3awmThbl npaB notpedurenen

lMpaBo noTpebuTenen Ha npoceBeLLeHne B 06nacTu 3awmTel NpaB notpeduTtenen obecnevmBaeTcs
NMOCPEACTBOM BKIHOYEHMSI COOTBETCTBYHLUMX TpeboBaHWMI B rOCYLApCTBEHHble OOpasoBaTerbHbIE
cTaHgapTbl M ob6uweobpasoBaTtenbHble M NpodeccUoHanbHble MNporpamMmmbl, a Takke MOCPEACTBOM
opraHu3aumMn cucTembl MHGOopMauumM notpebutenen o6 ux npaBax M O HEOOXOAUMBIX AENCTBUSX MO
3awuTe 3TUX npas.

Crtatbsa 4. KauecTtBo ToBapa (pabothl, ycnyrn)

1. Npopasew, (ucnonHuTenb) 06s3aH nepenate notpebutento ToBap (BbINONHUTL PaboTy, okasaTb
yCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. lpn oTcytcTBMM B [OroBope YCroBUi O KayecTBe ToBapa (paboTtbl, ycnyru) npopasel
(ncnonHutenb) o6si3aH nepegatb noTpebutento ToBap (BbIMOMHWTL paboTy, oOKasaTb YCnyry),



COOTBETCTBYIOLUA OObIYHO NpPeabsABnsSeMbiM TPeOOBaHUSAM WM MPUTOAHbLIA AN uenen, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obbIYHO MCMONb3yeTcs.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopgasel (MCnonHUTENb) NpY 3akmntoveHUn goroBopa Obin MOcTaBreH notpebuTtenem B
M3BECTHOCTb O KOHKPETHBbIX LEenax npuobpeteHnst ToBapa (BbIMONHEHUS paboThbl, oKasaHus YCnyru),
npogasel, (ucnonHuTens) obs3aH nepegaTtb noTpebutento ToBap (BbINOMHUTE paboTy, okasaTb yCnyry),
NPUrogHbIN 4Ns UCMONb30BaHUS B COOTBETCTBMU C STUMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnun) onucaHuio npoaaseL, ob6a3aH nepefatb notpedbutento
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (UNn) onucaHuio.

5. Ecnu 3akoHamMuM wWnM B YCTaHOBIIEHHOM MMMW MOpsiAKe MpeaycMoTpeHbl obsa3aTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaaseL, (UcnonHuTens) ob6s3aH nepenaTe NoTpebutenio Toeap
(BbINONHWUTL PaboTy, okasaTb yCryry), COOTBETCTBYIOLLMN STUM TPeBOBaHUSAM.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

Cratba 5. [llpaBa wu o006a3aHHOCTM Wu3roToBUTENs (MCMOMHWUTENs, MpodaBua) B obnactu
YCTaHOBIEHMS CPOKa CNyx0bbl, Cpoka rogHOCTM ToBapa (paboThl), a Takke rapaHTUAHOIO CPoKa Ha ToBap

(paborty)

1. Ha TtoBap (paboty), mpegHasHayeHHbIN Anst OJIMTENLHOrO MCMNONb30BaHUS, W3roTOBMTENb
(ncnonHuTenb) BNpaBe ycTaHaBNMBaTb CPOK CryxObl - Mepuod, B TEYEHUE KOTOPOro W3roToBUTENb
(ncnonHuTenb) 0ba3yeTcs obecnevnBaTb NOTPEOUTENIO BO3MOXHOCTb UCMONb30BaHNs ToBapa (paboThbl)
Mo Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HA OCHOBAHMW NyHKTa 6 cTaTbK
19 1 nyHkTa 6 cTaTbM 29 HacToALWwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McrnonHuTenb) o6s3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl)
ONUTENBHOTO MOMb30BaHWs, B TOM YMCRe KOMMMEKTYLWUX usgenuin (getanen, ysnoB, arperatos),
KOTOpbl€ N0 UCTEYEHUW onpedeneHHoro nepuoga mMoryT NpeacTaBnsATb ONACHOCTb ANS XN3HU, 300POBbS
notpebutens, NPpUYMHATL Bped ero MMyLLLeCTBY UMK OKpYXKatoLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCMATLCS eAMHULAMW BPEMEHW, a TakkKe WHbIMMI
eouHULaMuM u3MepeHust (Kurnometpamu, MeTpamMuM U MPOYUMMU  eAvHULAMU U3MEPEHUST UCXOOs U3
(PYHKLMOHaNbHOro HazHavyeHust Toapa (pesyrnbTata paboThbl)).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsioke YCTaHOBMEHUSI CPOKOB FOOHOCTM Ha TOBaphbl, NEPeYUCreHHble B MyHKTE YETBEPTOM
cTatby 5 JaHHOro LOKYMEHTa, B CBA3U ¢ TpeboBaHuamu deagepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TeXHMYECKOM perynupoBaHmmn” cM. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHns, napgroMepHO-KOCMETUYECKNe TOBapbl, MeAMKaMeHTbl, TOBapbl ObITOBOW
XUMUUN N MHble NoaobHble ToBapbl (paboTkl) M3roToBUTENDL (MCMOMHUTENb) 0B6s3aH yCTaHaBNUMBaTb CPOK
rogHOCTU - nepuod, MO WCTEYEHUMM KOToporo ToBap (paboTta) cuyuTaeTcs HENPUrogHbIM — Anst
NCMNOMb30BaHNsA MO Ha3HAYEHMIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpogaxa ToBapa (BbIMNONMHeHWE paboThbl) MO UCTEYEHMM YCTAHOBIIEHHOrO CpOKa rOAHOCTM, a
Takke ToBapa (BbINOSIHEHME paboTbl), HA KOTOPbLIA LOMKEH OblTb YCTAHOBMEH CPOK rOOHOCTU, HO OH He
YyCTaHOBMEH, 3anpeLLaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NaroTtoBuTenb (MCnonHWUTENb) BNpaBe ycTaHaBnvBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK -
nepvoa, B TEYEHWe KOTOpPOro B criydae obHapyxeHusi B ToBape (paboTe) HegocTaTka W3roToBUTEIb
(ncnonHuTens), Npogasey, YMNOMHOMOYEHHAas OpraHuMsauus WM YNOMHOMOYEHHbIN WHAMBUAYANbHbIN
npegnpyHMMaTens, uMmnoptep 06s3aHbl yAOBNETBOPUTbL TpeboBaHWs NoTpebutens, ycTaHOBMNEHHbIE
ctatbsaMu 18 n 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsrotoButenb BrpaBe MpUHATbL 00s3aTenbCTBO B OTHOLIEHMM HeOoCcTaTKoB — TOBapa,
OBOHapYXEHHbIX MO WCTEYEHUN YCTAHOBMEHHOIO WM TapaHTUAHOIO CpoKa  (JOMNOSHUTENbHOE
0653aTeNLCTBO).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepxaHvne  OOMOMHUTENBHOTO 00A3aTenbCTBa  M3rOTOBUTENHA, CPOK  OEWCTBMSA  Takoro
obs3aTenbCcTBa W MNOPSIAOK OCYLIECTBNEHUs notpebutenem npaB Mo TakoMmy o6s3aTenbCcTBy
onpegensTCs N3roToBUTENEM.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lNpopaBel BApaBe YCTaHOBUTb Ha TOBap rapaHTUWHBLIA CPOK, €CfiM OH He YCTaHOBIEH
N3roToBMTENEM.

Mpopasey BNpaBe NPUHSATL 00A3aTENLCTBO B OTHOLLEHUM HEOOCTAaTKOB TOBapa, 0OHapYXeHHbIX MO
NCTEYEHUM rapaHTUNHOIO CpoKa, YCTAHOBIIEHHOIO U3roTOBUTENEM (4OMNOSNHUTENBHOE 0683aTENbCTRO).



CopgepxaHve gononHuTenbHoro obssarenscrea npogasLa, CpoK AENCTBUS Takoro obsisatenbcTea
M NopsigoK ocyLecTBneHms notpebutenem npae No Takomy 06A3aTenbCTBY ONpeaensioTcs JOroBOPOM
mMexgy notpebutenem n NpogaBLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. MsrotoButenb (NpogaBel)) HeceT OTBETCTBEHHOCTb 3a HegoCTaTKM ToBapa, obHapyXeHHble B
TeYeHne cpoka AeNCTBUS AOMNOMHUTENBHOIO 00s3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTby 18 HacTosiLLero 3akoHa, a nocre OKOHYaHWs CpoKa AEeNCTBMSA AOMONMHUTENBHOro obsizatenscTea
- B COOTBETCTBUU C NYHKTOM 5 cTaTbm 19 HacTosiwero 3akoHa.

(n. 8 BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

Cratbss 6. O6s3aHHOCTbL M3roToBUTENS 06ECneyYnMTb BO3MOXXHOCTb peMoHTa N TexXHUYEeCKOoro
060]'Iy)KI/IBaHI/IF| TOBapa

MN3rotoButens obs3aH obecneunTs BO3MOXHOCTb MCMONb30BaHWS ToBapa B TeYeHWe ero cpoka
cnyx6bl. [Ina aTol Lenu n3rotoBmTenb oGecneynBaeT PeMOHT 1 TeXHUYeckoe obernyxkrBaHe ToBapa, a
TakkKe BbIMYCK M MOCTABKY B TOPrOBble M PEMOHTHble OpraHusauuMn B HeOoBXOAUMbIX ANl PEMOHTA U
TEXHUYECKOTO 0OCnyxkuBaHWs OObEME W acCOpTMMEHTE 3amnacHbiX YacTeil B TeYeHMe Ccpoka
MpoM3BOACTBa TOBapa W MOCIe CHATUS ero ¢ NpoM3BOACTBA B TEYEHWe cpoka crnyxkbbl ToBapa, a npu
OTCYTCTBUM TaKOrO CPOKa B TeYeHWe OecATM NeT Co OHA Nnepeaayn Tosapa notpedutento.

Cratbsa 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboThbl, ycnyrn)

1. NoTpebutens umeeT npaso Ha To, 4YTobbl ToBap (paboTa, ycnyra) Npu obbIYHBIX YCNOBUSX €ro
UCMNOMb30BaHNs, XpPaHEeHUs, TPaHCMOPTUPOBKM U yTunusauum Obin Ge3onaceH AN XWU3HW, 340POBbS
notpebutens, oKpyxatoLllen cpedbl, a Takke He MPUYMHAN Bpen uMyLlecTBy notpebutens. TpeboBaHus,
KoTopble [OOMMKHblI obecneymBaTtb Ge3onacHoCTb ToBapa (paboTbl, YCNyrM) OM1S KU3HU U 300pPOBbS
notpebutens, oOkpyXawwen cpedbl, a Takke npedoTBpalleHVMe TMpUYNHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSOTCA 00A3aTeNbHbIMA U YCTaHABMNMBAKOTCS 3aKOHOM WAW B YCTAHOBMEHHOM UM
nopsigke.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Usrotosutens (McnonHutens) obasaH obecnednsate 6esonacHocTb ToBapa (paboTbl) B Te4eHne
YCTaHOBIIEHHOrO Cpoka Crny>0bl UnNy cpoka rogHocTn ToBapa (paboTbl).

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 cTaThn 5 HacToswero 3akoHa n3rotoBuTenb (MCNOMHUTENb) He
ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneunTb GesonacHoCcTb ToBapa (paboThl) B
TeueHue JecaTu NeT Co AHA nepefaymn ToBapa (paboTbl) noTpedutentio.

Bpea, NpUYMHEHHBIV XXWU3HW, 300POBbLI0 UMW UMYLLECTBY NOTPebuTens BcneacTeue HeobecneyeHms
©e3onacHocTu ToBapa (paboTbl), MOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosAero
3akoHa.

3. Ecnu pgna 6GesonacHocTu uMcnonb3oBaHMs ToBapa (paboThbl, ycnyrn), ero XpaHeHus,
TPaHCMOPTUPOBKN U yTUNM3aumm Heobxoammo cobniofaTb crneumarnbHble npaBuna (ganee - npasuna),
n3rotoBuTeNb (MCNOMHWUTENB) 00A3aH yKkasaTb 3TW MpaBura B COMPOBOAUTENBHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapkKMpOBKOW MMM WHbLIM CMOCOBOM, a npodasel, (MCNOMHUTEND)
0653aH OBECTM 9T NpaBuma Ao CBeAeHns noTpeburens.

Mo Bonpocy, kacawolemMycs npuMmeHeHus absaua 2 nyHkta 4, cM. nucemo [occtaHaapta PO ot
22.09.2000 N NK-110-19/3022.

4. Ecnv Ha ToBapbl (paboThbl, ycryrn) 3aKkOHOM WV B YCTAHOBIIEHHOM MM MOPSAOKE YCTaHOBIEHbI
obsi3aTtenbHble TpeboBaHus, obecneudnBaroLmne nx 6e30nacHOCTb AN XKU3HU, 300POBbs MoTpebuTens,
OKpyXatoLlen cpefbl U NpedoTBpalleHe NpuYMHEeHWs Bpeda MMyLLecTBy notpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWAM MoANexXuT ob6a3aTenbHOMY MOATBEPXKAEHUIO B
nopsigke, NPeaycMoTPEHHOM 3aKOHOM U MHLIMW MPaBOBLIMU akTamu.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npopaxa ToBapa (BbiNOMHeHWe paboTbl, OKasaHwe ycryrum), B TOM 4ucne
umMnopTHoro ToBapa (paboTtbl, ycnyru), 6e3 uHdopmauum 06 obs3aTenbHOM MNOATBEPXKAEHUM €ro
COOTBETCTBUSA TPeboBaHUAM, yKa3aHHbIM B NyHKTe 1 HacTosLWwen cTaTby.

(n. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, 4TO npu cobniogeHun noTpedbuTenem YCTAHOBIEHHbLIX MpPaBuUIT
UCMOMb30BaHNs, XPaHEHWs WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHSAET WM MOXET
NPUYVHUTDE BPEL >KWU3HW, 300POBbI M UMYLLECTBY noTpebutens, Ookpyxawwen cpege, M3roToBuTeENb
(ncnonHuTens, npoaaseLl) 06s3aH He3aMeanUTENbHO NPUOCTAHOBUTbL €ro MPOoM3BOACTBO (peanusauuio)
00 yCTpaHeHuUsi MPUYMH Bpeda, a B HEOOXOAMMBIX Cyvasix NPUHATE Mepbl MO U3BSATUIO ero 13 06opoTa K
OT3bIBY OT notpebutens (notpebutenen).

Ecnu npuymHbl Bpeaa ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (UCMOMHUTEND) 0683aH CHATL Takon
ToBap (paboty, ycnyry) ¢ npoussoacTtsa. [MpyM HEBLINONHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TON



0053aHHOCTM YNOMTHOMOYEHHbIV hefepanbHbii OpraH UCMONTHUTENBHON BNACTU MO KOHTPOo (Hag3opy)
B 06racTu 3almThbl NpaB noTpebutenen npuHUMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboThbl, ycnyrm) ¢
BHYTPEHHEro pblHKa W (MM) OT noTpebuTtensa wnu notpedbuTtener B Mopsgke, YCTAaHOBEHHOM
3akoHogartenscTBoM Poccuickon degepaumn.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKM, MPUYUHEHHBLIE NMOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHWNIO N3rOTOBUTENEM (MCMOMHUTENEM) B NOSIHOM 06bEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH 0T 21.12.2004 N 171-93.

Crtatbsa 8. [NpaBo noTpebutens Ha uHgopmaumo 06 nsrotosutene (McnonHuTene, npoaasLe) U o
ToBapax (pabotax, ycnyrax)

1. TloTpebutens BnpaBe noTpeboBaTb NPeOOCTaBNEHNsT HeobXoouMOW U OOCTOBEPHOWN
WHpopmaumm o6 mnsrotoButene (UCNoNHUTENeE, NPogaBUe), pexume ero paboTbl U peanu3yemMbiX UM
ToBapax (paboTax, ycnyrax).

2. YKaszaHHasa B MyHKTe 1 HacToswen ctatbM WMHGOPMauUua B HarnsgHoOM M SOCTYNHou dhopme
[oBOOUTCS OO0 CBeAdeHus nmoTpebuTenen npu 3akmoyYeHUun OOrOBOPOB KyMmiv-NMpogaXu U OOrOBOPOB O
BbIMONTHEHUN PaboT (OKaszaHuM ycnyr) cnocobamu, MPUHATBIMU B OTAESbHbIX cdepax obCnyxnBaHUs
notpebutenen, Ha pPycckom 3bike, a OOMOSHUTENbHO, MO YCMOTPEHUIO U3rOoTOBUTENST (UCMOMHUTENS,
npofasLa), Ha rocy4apCTBEHHbIX sidblkax cyObekToB Poccuiickon Pefepaumm n pogHbIX s3blkax HapoaoB
Poccuiickon ®epepauum.

Cratba 9. UHdopmauusa o6 nsrotosutene (UcnonHuTene, npoaasLie)

1. WsrotoButenb (ncnonHuTenb, npogaBel) obs3aH [oBecTM [0 CBedeHWst noTpebuTens
(UPMEHHOE HanMMeHoBaHWe (HaMMEHOBaHWE) CBOEN OpraHu3auumn, MecTo ee HaxoxaeHus (agpec) u
pexum ee pabotbl. [pogaseL (MCNONHUTEND) pa3MeLLaeT YkasaHHY MHpOPMaLIMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NsrotoButenb (ucnonHuTenb, nNpodaBel) - WHAMBUAYaNbHbI NpeanpuHUMaTtens - OOJSHKeH
npegocTaBuTb  NOTpebutento MHGOPMaLUMIO O TOCYSApCTBEHHOW perucTpaunum u HauMeHOBaHUM
3aperncTpupoBaBLLErO ero opraHa.

2. Ecnn Bug JeaTenbHOCTWU, OCYLLECTBMASIEMbIA W3roToBUTENEM (UCMOMHUTENEM, NPOAABLOM),
NOANEXNT JULEH3NPOBAHMIO U (MNM) MCNONHUTENb WMEET rOCYOAPCTBEHHYIO akkpeauTauuoo, OO
cBefieHus noTpebuTens gofkHa ObiTb goBeAeHa MHAOpMaLMs O BuAe AEATENbHOCTU U3roTOBUTENS
(ncnonHuTens, npogasua), HOMeEpe NUUEH3UN U (MKM) HOMEPE CBUMAETENbCTBA O rOCYSAPCTBEHHOM
aKkkpeguTauuu, cpokax OEeVCTBUS yKa3aHHbIX NULEH3nn 1 (Mnv) cBMAETENbCTBA, a Takke nHdopmaums ob
opraHe, BblAaBLUEM yKa3aHHbIE NMLEH3MI0 U (UNn) CBUOETENbCTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa o1 16.10.2006 N 160-$3)

3. Hdopmaums, npeaycMoTpeHHas nyHkTammu 1 1 2 HacToswen cTaTbu, AOMMKHaA ObiTb AOBeAeHa
00 cBedeHust noTtpebuTener TakKe NpU OCYLIECTBNEHWM TOProsBnu, ObITOBOMO W WHbLIX BWUAOB
obcnyxmBaHusa noTpebuTenen BO BPEMEHHbIX MOMELLIEHUSX, Ha sipMapKax, C JIOTKOB M B OPYIMX Criyyasix,
€cnvu TOproBerisi, ObITOBOE W WHble BuAbl 0OCHYyXMBaHMS MNOTPebUTENEN OCYLLECTBNSAOTCA BHe
NOCTOSIHHOIO MEeCTa HaxoXAeHus npogasLua (MCNONHUTENS).

Cratba 10. IHdopmaums o ToBapax (paboTax, ycnyrax)

1. N3roToBuTENb (MCMOMHUTENb, NPOAaBeL) 0653aH CBOEBPEMEHHO NPEAOCTaBMSATbL NOTPEOUTEN!O
HeobxoOoMMyt0 M [OCTOBEPHYH WHdopMaumio o ToBapax (paboTtax, ycnyrax), obecneuymaroLLyto
BO3MOXHOCTb MX MpaBuribHOro Bbldopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycryr) nepedeHb u
cnocobbl goBefeHus MHgopmauun 0o notpebutens yctaHaenuatoTcst [paButenscTBomM Poccunckon
depepauymum.

2. ndopmaums o ToBapax (paboTtax, ycnyrax) B o6s3aTenibHOM Nopsiake AofMkHa coaepXaThb:

HaVMEHOBaHWE TEXHUYECKOrO perfaMeHTa WM WHOE YCTaHOBMEHHOE 3aKOHOAATENbCTBOM
Poccuiickon ®defepaumm O TEXHUYECKOM perynupoBaHUM U cBuAeTenbcTBylollee o6 obs3aTtensHoM
NOATBEPXKAEHUN COOTBETCTBUSA TOBapa 0603HaYeHUE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHuss 06 OCHOBHbIX MOTPebUTENbCKUX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHMU
NPOAYKTOB MUTaHWsi CBEAEHMSI O cOocTaBe (B TOM YuCIle HaUMeHOBaHWE WUCMONb30BaHHbIX B Mpouecce
W3roTOBMEHUS] NPOAYKTOB MUTaHMSA MuLieBbIX A00aBOK, Buonormyeckn akTUBHbIX 406aBOK, HGOpMaLms
O Hanmuuuu B MPOAYKTaxX MNWUTAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-
MOOUMMLMPOBaHHBIX OpraHW3MOB, B Crlydae, €Cnv CcoOepXXaHue YKasaHHbIX OpraHn3MOB B TakOM
KOMMOHeHTe cocTaBnsieT Oonee OeBATM OECATbIX MPOLEHTa), MULLEBOW LEHHOCTM, Ha3HayeHuu, 06
YCINOBUSAX NPUMEHEHNSI U XPaHEeHWst NPOAYKTOB MUTaHWs, 0 cnocobax n3roToBneHus rotoBbix 6Mogd, Bece



(obbeme), gate M MecTe W3roTOBMEHWUSI U ynakoBku (pacdacoBku) MNPOAYKTOB MUTaHWUSA, a Takke
cBedeHMs1 O NPOTMBOMOKAa3aHWAX ANA WX NPUMEHEHUs Npu oTAenbHbiX 3aboneBaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), MHdoOpMauua O KOTOPbIX AOMMKHA coAepXaTb NPOTMBOMOKa3aHus Onsd ux
NPUMEHEHNsI NP OTAENbHLIX 3aboneBaHusix, yTBepxaaetcs [NpaButenscTBom Poccuiickon degepaumy;
(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

UeHy B pybnax u ycrnoBuss npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu
NpefocTaBneHUN KpeguTa pasmep Kpeauta, MOMHYy CymMMy, MOAMexallyto Beinnate notpeburtenem, u
rpacumk noralleHns aTon CyMMbl;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)
rapaHTUIAHbIA CPOK, ECNN OH YCTAHOBIIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaswuna n ycrnosusi 3odekTUBHOrO U 6e3onacHoro ncnonb3oBaHus ToBapos (paboT, ycnyr);

nHcpopmaumo 06 sHepreTnyeckon 3pHEKTUBHOCTU TOBAPOB, B OTHOLLEHUWN KOTOPLIX TpeboBaHme o
HanV4YuM Takon nHdopmaumnm onNpeaeneHo B COOTBETCTBUMN C 3aKOHO4ATENBCTBOM 00 aHeprocbepexxeHnm
M O NOBbILLEHNN 3HEPreTUYeckon ahPeKTUBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY>XObl NN CPOK rOAHOCTM TOBApPOB (paboT), YCTAHOBIEHHbIM B COOTBETCTBMM C HACTOSALLNM
3akoHOM, a Takke cBedeHuNs1 0 HeobXxoaUMbIX OENCTBUSAX NOTPEOUTENS NO NCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSX NPU HEBLINOMHEHUW Taknx OENCTBUIA, ecnn ToBapbl (paboTbl) N0 uCTeveHnn
yKa3aHHbIX CPOKOB MPEACTaBMSOT ONacHOCTb AN XXWU3HWU, 340POBbS U UMYLLEeCTBa notpebutens wunm
CTaAHOBATCS HEMPUIOAHLIMM A5 UCMONb30BaHMUS MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHusl), (UPMEHHOE HaumeHoBaHWe (HaMMeHOBaHWE) W3roToBMTENS
(ncnonHuTens, npogasLa), YNONTHOMOYEHHOW OpraHu3auMu UM YnorIHOMOYEHHOro WHAMBUAYANbHOTO
npegnpvHMMaTensi, uMnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmaumo 00 obsizaTeNnbHOM MNOATBEPXKOAEHUM COOTBETCTBMS ToBapoB (pabot, ycnyr),
YKa3aHHbIX B MyHKTe 4 cTaTbM 7 HacTosALero 3akoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHopMaLmo 0 NnpaBunax NpPoAaxun ToBapoB (BbINONTHEHUS paboT, okasaHus YCnyr);

yKka3aHMe Ha KOHKpPeTHoe 5vuo, KoTopoe OyAdeT BbIMONHATbL paboTy (okasbiBaTb YCnyry), u
MHGOPMaLMIO O HEM, ECIM 3TO UMEET 3HAYeHMe, UCXoas U3 xapakTepa paboTbl (ycnyru);

(ab3au BBeaeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha UCronb3oBaHMe POHOrPaMm NMpu okasaHWW pasBekaTeNbHbIX YCyr UCNONMHUTENSAMMN
My3blKarnbHbIX NPOU3BEAEHUNA.

(ab3au BBeaeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npuobGpeTtaembin notpedbutenem ToBap OblT B yrnoTPeOMeHUM unmM B HEM YCTpaHAncs
HegocTaToK (HegocTaTKM), NOTpedbuTEeNto oMKHa OblTb NpefocTaBneHa nHdopmMaumsi 06 3ToM.

3. WHdopmaumsa, npegycMoOTpeHHasa MyHKTOM 2 HacTodAWen cTaTbu, OOBOAUTCA OO CBeOeHus
notpedbutenern B TEXHUYECKOM [OKYMEHTauuu, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOW WMW WMHbIM CMNOCOOOM, MPUHSATBIM ANA OTAENbHbIX BWAOB ToBapoB (pabor,
ycnyr). WHdopmaunss o6 obsaszaTenbHOM MNOATBEPXAEHUW COOTBETCTBUSI TOBApoOB MpeAcTaBrisieTcs B
nopsigke M cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHopaTenbcTBOM Poccuiickon ®epepauun o
TEXHUYECKOM PErYNMPOBaHUN, 1 BKIIOYaAET B cebs CBeAEHUS O HOMepPE LOKYMEHTA, NOATBEPKAAIOLLErO
Takoe COOTBETCTBUE, O CPOKE ero AencTenda n 06 opraHusaunm, ero BblaaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - degepanbHbiil 3akoH 0T 21.12.2004 N 171-93.

Cratbs 11. Pexxnm paboTbl npogasLa (MCNONHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMMANbHBIX OpraHM3auuin TOproenm, 6bITOBOrO N UHbIX
BUOOB OOCNyXuBaHWsi noTpedutener ycTaHaBMMBAETCA MO PELUEHUI COOTBETCTBEHHO OpPraHoB
NCNONHUTENBHOM BnacTtu cybbekToB Poccunckon degepaumm n opraHoB MECTHOIO CamoyrnpaBsrieHus.

2. Pexxvm paboTbl opraHv3alLmi, OCYLLECTBNSAOLLMX AeATENBHOCTL B chepax TOproBoro, 6bITOBOro
U MHbIX BUOOB obCcnyxuBaHua notpebutenen n He ykasaHHbIX B MyHKTe 1 HacToOsLen cTaTbW, a Takke
UHAUBMAYanbHbIX NpeanpuHUMaTenen yctaHaBnMBaeTCsa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogasua (MCNOMHUTENS) AOBOAUTCHA OO0 CBeAeHus notpebutenen u JOrmkeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCNOMHUTENS, NpoAdaBLa) 3a HeHaanexallyto
nMHpopmaumo o ToBape (paboTe, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTernbHO MONyYnuTb Mpu
3akno4eHmn gorosopa uHdgopmaumo o ToBape (pabote, ycnyre), oH BnpaBe noTpedoBaTh OT Npodasua
(ncnonHuTens) BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIMIOHEHWEM OT 3aKIiYeHus
[OroBopa, a ecnu AOoroBop 3akroyeH, B pa3yMHbIN CPOK OTKa3aTbCs OT ero UCMnorHeHus u notpebosatb
BO3BpaTa ynfayeHHoWn 3a ToOBap CyMMbl ¥ BO3MELLEHNST APYrnX YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTKase OT MCNONHEeHMs1 QoroBopa noTpebutens 06si3aH Bo3BpaTUTbL ToBap (pesynbTar
paboTbl, yCnyru, ecnv 3To BO3MOXHO MO UX XapakTepy) npoaasuy (MCNONHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. [lpopaBel (McnonmHUTENb), HE MNPEefOCTaBMBLUMI MOKynaTento MofHOM W [AOCTOBEPHOM
nHdopmaumm o ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPELYCMOTPEHHYIO NyHkTamun 1 - 4
ctatby 18 unu nyHktom 1 ctatbm 29 HacToswero 3akoHa, 3a HegocTaTkm ToBapa (paboThl, ycnyru),
BO3HWKLLME MOCIe ero nepegayn notpebutento BCNeacTBue OTCYTCTBUSI Y HErO Takon MHopmaunn.

(n. 2 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

3. lMpu npuuvHeHWM Bpeda >XU3HW, 300POBbIO W MMyLEcTBY MoTpebutens Bcreacteue
HenpeaoCTaBneHMs emMy NOJSIHOW U LOCTOBEPHOM MHGopMaumm o ToBape (paboTe, ycryre) notpeburens
BrpaBe notpeboBaTb BO3MeELLEHMS TAaKoro Bpeda B Nopsigke, NpegycCMOTPEHHOM cTaTben 14 HacToswero
3akoHa, B TOM 4MCrEe TMOfHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX MNPUPOAHLIM ObObekTaMm,
HaxogsAwmMmMcs B COBCTBEHHOCTY (BNageHun) notpebutens.

(n. 3 BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. Tlpn paccmoTpeHun TpeboBaHM noTpebutens O BO3MELLEHUN YObITKOB, MNPUYUHEHHBIX
HeJOCTOBEPHOM WMNU HEeAOoCTaTOMHO nonHon wmHdopmauuen o Tosape (pabote, ycnyre), Heobxoanmo
UCxoouTb U3 MpeanonoxeHnss o6 oTcyTcTBUM y NOTpebuTens crneumanbHbIX MO3HAHWW O CBOWCTBaXx U
XapakTepucTtukax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roToBWUTENS (MCMOMHMTENs, NpoAaBLa, YMNOMHOMOYEHHOMW
opraHu3aumm Unu ynoriHOMOYEHHOr0 MHAMBMAYANbLHOrO NpeanpuHumaTtensi, UMnopTepa) 3a HapylleHue
npas notpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylwweHne npaB NoTpebuTenen M3rotoBUTENb (MCNOMHUTENb, NPoAaBeL, YNONMHOMOYEHHas
opraHusaums  WnM  YNoriIHOMOYEHHbIA  WHAMBUAYaANbHbIA  NpeanpuHUMaTenb, WMMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPESYCMOTPEHHY 3aKOHOM WU [JOTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu wuHOe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHble MoTpebuTento, nognexar
BO3MELLIEHWNIO B MOMHON CyMMe CBEpPX HEYCTONKN (MEHW), YCTAHOBIIEHHOW 3aKOHOM Wi OrOBOPOM.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTonku (neHn) u BO3MELIEHWE YObLITKOB He OCBODOXAAKT M3roTOBUTENS
(ncnonHuTens, npogasua, YNOMHOMOYEHHYH OpraHm3auuvio WM YnoSIHOMOYEHHOTO WMHAMBWUAYanbHOro
npegnpyHMMaTensi, UMNopTepa) OT UCMOJIHEHMST BO3IOXEHHbLIX HA Hero obs3aTensCcTB B HaType nepeq
notpeburenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. N3rotoBuTeNb (MCNOMHUTENDb, NPoAABEL, YNOJIHOMOYEHHAs OpraHn3aLms U ynosIHOMOYEHHbI
WHOMBUAOYanbHbLIV  NpeanpuHMMaTens, WUMNopTep) ocBoboXaaeTcsi OT  OTBETCTBEHHOCTM  3a
HeuncnonHeHve obs3aTenbCTB UMW 3a HeHagnexailee WCMnorHeHne obsa3aTenbCTB, €Cnv OOKaXeT, YTo
HeucrnonHeHve o6s3aTenbCTB MM WX HeHagnexaiwee WCMONHEHME MpOou3oWo  BCMeAcTBue
HenpeoaonMMON CUIbl, a Takke MO MHbIM OCHOBaHUSIM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusi notpebutenss o6 ynnate HeycTOMKM (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM
[OroBOpOM, noanexar yaoBNeTBOPEHUIO N3roToBuTenem (MCnonHuTenem, NpogaBLOM, YNOTHOMOYEHHON
opraHusaumMen unM  YnofHOMOYEHHbIM MHAMBMAYaANbHBIM  NpegrnpuHuMaTenemM, WMMNOPTEPOM) B
006pOoBOMBLHOM NopsAKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3)

6. lNpu ypoBneTBOpeHWM cygom TpeboBaHW NOTPebUTens, YCTaHOBMEHHbLIX 3aKOHOM, Cya
B3bICKMBAET C W3roToBUTENS (MCMOMHWUTENS, MpoJaBLa, YNOMHOMOYEHHOW OpraHvM3auum  Wnu
YMONMHOMOYEHHOTO  MHAMBMAYaNbHOrO  NpeanpuHMmaTens, uvMmnoptepa) 3a HecobniogeHne B
[00OpoBOMbHOM Mopsigke yaoBneTBopeHus TpeboBaHui noTpebutens wTpad B pasMmepe NATbAECAT
NPOLEHTOB OT CyMMbI, MPUCYXOEHHON Cy4OM B MONnb3y notpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHvem B 3awmMTy npaB noTpebuTtens BbICTynawT OOLECTBEHHble 0O0beAVHEeHUs

notpebutenen (Mx accounaumm, COK3bl) UM OpraHbl MECTHOTO CaMOyrpaBeHns, NATbAECAT MPOLEHTOB



CYMMb! B3bICKAHHOTO LITpada NepevncrnisioTcs ykazaHHbIM 00beduMHeHnsIM (MX accoumaumsiM, colosam)
Wnv opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHVM Bpefa, NPUYNHEHHOrO BCNEACTBME HEAOCTaTKOB TOBApOB, paboT mnu ycnyr cm.
Takke naparpad 3 rnasbl 59 K PO.

Cratbst 14. VIMyLlecTBEHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIA BCNEACTBME HEAOCTaTKOB
ToBapa (paboThbl, ycryru)

1. Bpea, nNpPUYMHEHHBIA >KU3HW, 300POBLI0 MMM UMyLLEcTBY noTpebuTtens BchneacTBue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHBbIX UMW MHBLIX HEOOCTATKoOB ToBapa (paboTkl, ycnyru),
MoAEXNT BO3MELLEHUIO B NOSTHOM OObeEME.

2. lMpaBo TpeboBaTb BO3MELLUEHUs Bpeda, NPUYMHEHHOrO BCREACTBUE HELOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTcs 3a NoObIM NOTEPNEBLUUM HE3ABUCUMO OT TOrO, COCTOSN OH B AOrOBOPHbIX
OTHOLLUEHMSX C NPOAABLIOM (MCMOMHUTENEM) UNN HET.

3. Bpea, NpUYUHEHHBIN XWU3HW, 300POBbLI0 UM MMYLLECTBY NOTPEOUTENS, NOANEXNUT BO3MELLEHNIO,
€cnu Bpef NPUYNHEH B TEYEHNE YCTAaHOBIIEHHONO CPOKa CNyXObl UNKn cpoka rogHoCcTU ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) JoKeH ObiTb yCTAHOBMNEH B COOTBETCTBMM C MyHKTamu 2, 4
ctaTbM 5 HacTosiwero 3akoHa CPOK ChyXObl WM CPOK rOOAHOCTW, HO OH He YCTaHOBreH, nnbo
notpebutento He Obina npegocTaBfieHa MonHasi U OOCTOBEpPHas MHAOpMauus O CPOKe CryXObl Mnu
CpoKe TrogHoCTW, NMbo noTpebuTtenb He 6bin NPOMHGOPMUPOBAH O HEOOXOOUMbBIX OENCTBUSIX MO
UCTEYEHNN cpoKa CryXObl MMM CpOKa FOAHOCTM U BO3MOXHbIX MOCNEACTBUAX MPU HEBbIMNONTHEHWUM
YKa3aHHbIX OeWCTBUIA, NMbo ToBap (pe3ynbrarT paboTbl) MO WUCTEYEHUM ITUX CPOKOB MpeAcTaBnseT
OMNacHOCTb [Afsl XU3HW W 300POBbS, Bpend MNOAMEXUT BO3MELLEHWIO HE3aBUCUMO OT BPEMEHWU €ero
NPUYNHEHUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacTosiwero 3akoHa U3rotoBuTeNb (MCNOMHUTENb) He
yCTaHoBWI Ha ToBap (paboTy) Cpok cnyxbbl, Bpes Noanexut BO3MELLEHUIO B Cllydae ero Npu4MHeHus B
TeYeHNe [JecsTU NeT CO [HSA nepejayunm ToBapa (paboTbl) noTpedbutento, a ecnu fdeHb nepefayu
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOBMNEHMS TOBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpea, NpUYMHEHHbIV BCNEACTBUE HELOCTATKOB TOBApa, NOASEXUT BO3MELLEHWNIO MPOOABLOM WM
N3roToBMTENEM TOBapa Mo BbIOOpY NoTepneBLUEero.

Bpen, npuYMHEHHbIN BCneacTBMe HeooCTaTKoB paboTbl UMW YCryrv, NOANEXUT BO3MELLEHUIO
NCMONHUTENEM.

4. N3roToBuTtenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHbIN XU3HW, 300POBbI0
Uy MMyLLLecTBy NoTpebuTens B CBSI3N C UCNOSIb30BaHMEM MaTepuanos, 060pya0BaHMs, MHCTPYMEHTOB U
WHbIX CpeAcTB, HEOOXOAMMBIX AN NMPOU3BOACTBA TOBAPOB (BLIMOSMIHEHWS PabOT, oKasaHus YCnyr),
HE3aBMCKMMO OT TOro, NO3BOSISAN YPOBEHb HAY4YHbIX U TEXHUYECKUX 3HAHUI BbISIBUTL UX OCODbIE CBOMCTBA
UNn HeT.

5. NarotoBuTtenb (UcnonHuTenb, NpoAaaBel) 0CBOOOXAAETCS OT OTBETCTBEHHOCTU, ECIN JOKAXET,
4YTO Bpe NPUYUHEH BCNeaCcTBME HEMPEOSONMMON CUIbl UK HapyLLeHUs NOTpebuTenem yCTaHOBMEHHbIX
npaBui NCMOMNb30BaHUS, XpaHEHUST UNN TPAHCMOPTUPOBKK ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlnoC: npumeyaHue.
O komMneHcauun MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO,

Cratba 15. KomneHcauunsa mopansHoro Bpeaa

MopanbHbln  BpeA, MPUYUHEHHBLIN NOTpebuTento BCReACTBUE HapyLUeHWs U3roToBUTENeM
(ncnonHuTenem, NpoaasLIOM, YNOMHOMOYEHHOW opraHu3aLmen Unm ynonHOMOYEHHbIM UHAVBUAYaNbHbIM
npeanpvHMMarenemM, MMNopTepom) npae noTpebutens, nNpeayCMOTPEHHbIX 3akOHaMuM U MpPaBOBbIMU
aktamun Poccunckon denepaummn, perynmpyowiuMm oTHOLLEHUs B 06nacTu 3awutbl npas notpebutenen,
NnoasIeXXUT KOMMEHcauMM TMpUYMHUTENEM Bpeda Npyv Hanmvuum ero BuHbL. Paamep KomneHcauum
MOparbHOro Bpeda onpegensieTcs CyY4OM M He 3aBUCUT OT pa3mepa BO3MELLEHWUS UMYLLLECTBEHHOrO
Bpeda.

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcaums  MopanbHOro  Bpeda  OCYLUECTBMSIETCA  HEe3aBUCUMO  OT  BO3MELLEHMS

WUMYLLLECTBEHHOIO Bpeaa U NoHeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBMI AOroBOpa, YLLEMNSALWMX NpaBa noTpeburens



1. YcnoBus poroBopa, Yylwemndawwue npasa noTpebuTenda no CpaBHEHVMIO C MNpaBuilamu,
YCTaHOBMEHHBbIMW 3aKOHaMuW WM WHbIMW MpaBoBbiMKW akTamu Poccunckon ®depepaumm B obnactu
3awmThl NpaB noTpebutenen, NpusHaloTCa HeAEeNCTBUTENBHBIMN.

Ecnu B pesynbrate NCNonHeHns 4OroBopa, yLWeMsoWwero npasa notpeburens, y Hero BO3HUKMIM
yObITKW, OHW NOANeXaT BO3MELLEHNIO N3roTOBUTENEM (MCMONHMUTENEM, NPOAABLIOM) B NONTHOM 0bObeMe.

2. BanpewaeTca obycroenuBatb nNpuobpeteHne ogHMX ToBapoB (paboT, ycnyr) obs3aTernbHbiM
npuobpeteHnemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHble NOTpebuTento BcneacTsue
HapylleHus ero npaBa Ha cBOBOOAHbLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLlalTCs MNpoAaBLOM
(ncnonHuTenem) B NOIHOM o6bEME.

3anpellaetca obycnosnuBaTh yaoBneTBopeHne TpeboBaHuin notpebutenen, npeobsaBnsemMbiX B
TEeYEeHUe rapaHTMNHOIO CPOKa, YCIOBUSIMMK, HE CBSAI3aHHBLIMK C HegocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBeaeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-d3)

3. NMpopgasew (ucnonHuTenb) He BrnpaBe 6e3 cornacusa NoTpebuTens BbIMOMHATL LOMNOJIHUTENbHbIE
paboTbl, ycryrm 3a nnarty. [loTpedbuTtens BNpaBe oTkasaTbCs OT onnaThl Takux paboT (ycnyr), a ecnv oHu
onriadeHbl, noTpebuTtenb BnpaBe noTpeboBaTb OT npogaBua (MCMONHUTENS) BO3BpaTa ynavyeHHOWN
CYMMbl.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CynebHas 3awuta npas notpebutenen

1. 3awmTa npaB noTpedbuTenen ocyLLecTBnseTcs Cya0M.

2. Uckn o 3awute npaB notpebutener MoryT ObiTb NpeabsiBNeHbl MO BbIOOPY ucTua B cyd Mo
MecTy:

HaXOXOEeHUs opraHM3auumn, a ecnm OTBETYMKOM SIBNISIETCS MHOAMBMAYaANbHbLIM NpegnpuHuMarens, -
€ro XUTenbCTBa,

XUTENbCTBa Unu nNpebbiBaHUS UCTLA;

3aKIIF0YEHMS UITM UCMOJTHEHUS AOroBopa.

Ecnn uck Kk opraHmsaumv BbiTEKAET M3 OEATENbHOCTM ee dounuana unu npeacTaBuTeNbCTBa, OH
MOXET ObITb NPEObSBIIEH B CYA MO MECTY HaxoXaeHus ee domnvana unm npeacTaBUTensCcTea.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn no uckam, CBSA3AHHLIM C HapyEeHWEM WX NpaB, a Takke YNONHOMOYEHHbIN
denepanbHbIl OpraH WCMNOMHUTENBHOM BriacTM NO KOHTpoOM (Hagsopy) B obnactu 3awuTbl npas
notpebutenen (ero TepputopuasnbHbie OpraHbl), a Takke MHble doegeparnbHble opraHbl UCMONMHUTENbLHOM
BNacTu, ocyllecTBnsoLme (PyHKLMM NO KOHTPOMO U Haa3opy B 06nactu 3awmTtel Npas notpebutenen u
fbesonacHoctu TOBapoB (pabot, ycnyr) (MXx TeppuTopuanbHble OpraHbl), OpraHbl MECTHOro
camoynpaBreHusi, obLiecTBeHHble 00beaMHeHusa noTpebutenen (Mx accouuauuu, cor3bl) MO MUCKam,
npeabsiBNseMbiM B MHTepecax noTtpebutens, rpynnbl MNOTpebuTenen, HeonpedeneHHoro Kpyra
notpedbutenen, ocBoboOXOalTCA OT ynnaTbl FOCYOapCTBEHHOW MOWMHBI B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Mnaga Il. SALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. NpaBa notpebuTtensa npyu o6HapyxeHun B TOBape He4OCTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebuTtens B criyyae obHapyXeHWsi B TOBape HEAOCTATKOB, €CMM OHU He ObiNM OroBOPEHbI
npoaasLOM, Mo cBoeMy BbiIGoOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX Xe Mogenu u (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW )Xe ToBap OpPYrov Mapku (Mogenu, apTvkyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHON LiEHbI;

notpeboBaTb COpasMePHOro YMEHbLLIEHUS! MOKYMHOW LIEHbI;

notpeboBate He3ameanuTenbHOro 06e3BO3ME3OHOr0 YCTpPaHEeHWst HeAOCTaTKOB ToBapa WM
BO3MELLIEHUS PAaCXOL4O0B Ha X UCMpaBneHne notTpebutenem unu TpeTbMM fnLUOM;

OTKasaTbCs OT UCMOSIHEHUS LOroBopa Kyrnnu-npofaxu u notpeboBaTb Bo3BpaTta YniavyeHHon 3a
ToBap cymmsbl. Mo TpeGoBaHMIO NMpodaBua M 3a ero cyeT NoTpebutenb AOMKEH BO3BpPaTUTb TOBap C
HegocTaTkamu.

Mpu aTom noTpebutens Bnpaee NoTpeboBaTh Takke NOMHOIO BO3MELLEHMWS YObITKOB, MPUYNHEHHbIX
eMy BCINeACTBME MNPOoAaXu ToBapa HeHaanexalwlero kadyectBa. YObITKM BO3MELLAOTCS B CPOKW,
YCT@HOBSIEHHbIE  HAcTOSAWMM  3aKOHOM Ans  YOOBMETBOPEHWSI  COOTBETCTBYHOLUMX  TpebGoBaHMI
norpedurens.



B OTHOWEHMM TEeXHMYEeCKM CIOXHOro ToBapa noTpebuTens B criydae OOHApPYXKeHUs B HeM
HeJOCTaTKOB BMpaBe OTKa3aTbCHA OT UCMOMHEHUs A0roBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTta
ynfa4yeHHOW 3a TakoW ToBap CyMMbl NMOO NpeabsiBUTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW Xe
Mapku (Mogenun, apTuKymna) WM Ha Takon e ToBap Apyron Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLUM MNepepacyeToM MOKYMHOW LeHbl B TeyeHue NATHaguatv OHeW CO OHS nepejayu
notpebutento Takoro ToBapa. [lo uCTeYyeHMM ITOrO CpoKa YyKasaHHble TpeboBaHMsa nognexar
YLOOBNETBOPEHUIO B OOHOM U3 CrEAYOLINX CIydaeB:

0oBHapyXeHue CyLLeCTBEHHOro HejocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWUSI HE4OCTATKOB TOBapa;

HEBO3MOXXHOCTb WCMOMb30BaHWUS ToBapa B TEYEHWe KaxOoro roda rapaHTUAHOIO Ccpoka B
COBOKYNHOCTM Oonee 4yeM TpuauaTb OHEW BCNeACTBME HEOOHOKPATHOIO YCTPaHEHMSI €ro pasfinyHbIX
HEeJOCTaTKOB.

lMepevyeHb TexXHMYECKM CHOXHbIX ToBapoB yTBepxpaetca [lpaButenbctBOM Poccuinckon
depepauymm.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHble B MNyHKTe 1 HacTosiWen cTaTbW, MPeagbsBnATCS noTpebutenem
npogaeuy nvMbO  YMOMHOMOYEHHOW  OpraHu3auMm WnM - YNOJIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHMMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutens BnpaBe NpeabsBuTb TpebOBaHUS, yKasaHHble B ab3aliax BTOPOM U NSTOM MyHKTa
1 HacTosiwen cTaTbW, W3rOTOBUTEMO, YMNOSIHOMOYEHHOW OpraHvM3auum WnuM  YNnosIHOMOYEHHOMY
WHAMBUAYaNbHOMY NPEANPUHUMATENIO, UMMOPTEPY.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHus atux TpeboBaHMi noTpebuTenb BMpaBe BO3BPATUTb M3rOTOBUTEMD WK
uMnopTepy TOBap HEHaAMexallero kadecTsa 1 notpeboBaTh Bo3BpaTa yniiayeHHON 3a HEro CyMMbI.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatnn cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBME Yy NOTPEOMTENSA KAcCOBOrO WM TOBAPHOro 4eka nnboO WMHOrO [OOKYMEHTa,
yAOCTOBEPALWMX (hakT M ycnoBusA MOKYNKM TOBapa, He SBMSETCA OCHOBaHMEM pfnis OTKa3a B
yOOBNETBOPEHUN ero TpeboBaHui.

MpopaBey  (M3roTOBWUTENDL),  YNOMHOMOYEHHAas  OpraHuWsauus WU YNOSTHOMOYEHHbIN
HAMBUAYanbHbIV NpegnpuHuMaTtenb, uMnopTep 06si3aHbl MPUHATL TOBap HeHaanexallero kadectea y
notpebutens n B cnyvyae HeobGXO4MMOCTU NPOBECTM NPOBEPKY kavecTBa ToBapa. [MoTpebuTens Bnpase
y4acTBOBaTb B NPOBEPKE kayecTBa ToBapa.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuumHax BO3HMKHOBEHMS HeQOCTAaTKOB ToBapa npogasel (M3roToBuUTENb),
YMONTHOMOYEHHAas opraHu3aums UM yrnornHOMOYEHHbIM MHOUBMAYaNbHbLIN NpeanpuHMMaTenb, MMNopTep
06s3aHbl NPOBECTU 3KCMepTU3y ToBapa 3a CBOW CyeT. OKCrnepTu3a ToBapa MpPOBOAMTCH B CPOKMW,
YCTaHOBMEHHbIE cTaTbsiMu 20, 21 n 22 HacTosiwero 3akoHa O71s YAOBMETBOPEHUS COOTBETCTBYHOLLIMX
TpeboBaHui notpebutens. MNoTpebutens BNpaBe NpUCYTCTBOBATbL NPW NPOBEAEHMN 3KCMEPTU3bl TOBapa
MU B crny4ae Hecornacus ¢ ee pesynbTataMy OCMOPUTb 3akiioYeHWe Takom 3KCnepTu3bl B CydebHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTate aKkcnepTnsbl ToBapa yCTaHOBMEHO, YTO €ro HeJOCTaTKM BO3HUKIW BCNeACTBME
06CTOATENBLCTB, 3a KOTOpble HE OTBEYAeT NpoAaBeL, (M3roToBUTENb), NOTPebuTenb 06s3aH BO3MECTUTL
npogasuy (M3roToBUTENIO), YNONTHOMOYEHHOW OpraHM3auun Unu YnosIHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpvHMMaTento, MMMOPTEpPY pacxodbl Ha MNpOBEdEHME 3KCMepTusbl, a TaKke CBs3aHHble C ee
npoBeAeHNEM pacxodbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopaBey (u3roToBUTEMb), YMONMHOMOYEHHAas OpraHu3auuMss WM YNONHOMOYEHHbIN
uHAVMBUAYyanbHbIV NpeanpuHMMaTenb, UMNOpPTEp OTBeYaeT 3a HegocTaTkM ToBapa, Ha KOTOpbIN He
YCTaHOBIEH rapaHTUNHBLIA CPOK, eCcriv NoTpebuTens AOKaXeT, YTO OHM BO3HWKIM 40 Nepefayun ToBapa
noTpebuTento nnm No NpuyMHam, BO3HMKLLMM 4O STOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHun ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoaasel, (M3roToBUTEND),
YMONTHOMOYEHHAs opraHu3aums UM yrnormHOMOYEHHbIA MHOUBMAYanNbHBLIN NpeanpuHMMaTenb, MMNopTep
oTBe4YaeT 3a HefocTaTKM TOBapa, €CNM He [AOKaXkeT, YTO OHW BO3HMKMNWM Mocne nepegadu ToBapa
notpebutentio BcneacTBMe HapyweHuss noTpebutenem npaBui  WUCMNOMb30BaHWS, XPaHEHWUs UMK
TPaHCNOPTUPOBKN TOBapa, 4EWUCTBUIA TPETbUX L, UKW HENPEOL4ONUMONM CUSbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)



7. DocTaBka KpynHorabapuTHOro ToBapa 1M ToBapa Becom Gonee NAT! KUMorpaMmoB Afs PEMOHTA,
YUEHKW, 3ameHbl 1 (unu) BO3BpaT MX MOTPeOMTENto OCYLIEeCTBMNSATCA cunamMu 1M 3a cyeT npojaBsua
(n3rotoBuTEns,  YNONMHOMOYEHHOW  OpraHM3auMnm UM YNONIHOMOYEHHOTO  WHAMBWAYaNbHOro
npegnpvHumMaTensi, umnoprtepa). B cnyyae HeucnonHeHuss faHHOW 0653aHHOCTM, a Takke npu
OTCYTCTBMM npodaBua (M3roToBuTEnNsi, YMONIHOMOYEHHOW OpraHM3auun WM  YNoJTHOMOYEHHOrO
WHOVBMAYAINbHOrO NpeanpuH1UMaTens, UMNopTepa) B MECTe HaxoXaeHus noTpeburens goctaska u (Mnu)
BO3BpaT YyKa3aHHbIX TOBApOB MOrYT OCYLWeCTBNATbCA noTpedbutenem. [pu 3TOM npopasel
(n3rotoBUTENb,  YMNOIMTHOMOYEHHAs  OpraHM3aumMs WM YNONIHOMOYEHHbLIA  WHAMBUAYaIbHbIN
npegnpyHMMaTens, MMNopTep) o0b6s3aH BO3MECTUTb MNOTPeOUTEN0 pacxodbl, CBA3aHHbIE C JOCTABKOM U
(Mnn) BO3BpPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npegbsiBneHnst notpedntenem TpedoBaHUn B OTHOLLEHMM HEQOCTATKOB TOBapa

1. lNoTpebutens BMNpaBe MpeobsBUTbL NPenyCMOTPEHHble cTaTbel 18 HacToswero 3akoHa
TpeboBaHna K npodaBuy (M3rOTOBUTENIO, YMOMIHOMOYEHHOW OpraHu3auMum WM  yrnorTHOMOYEHHOMY
WHAMBUAYyanNbHOMY NpPeanpUHMMATENo, UMNOpPTEPY) B OTHOLIEHWW HeOOoCTaTKOB TOBapa, €CN OHM
OBHapyXeHbl B TeYEHWE rapaHTUAHOTO CPOKa MIn CpoKa rogHOCTMU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOLWEHMM TOBapOB, Ha KOTOPbLIE FapaHTUINHLIE CPOKU MM CPOKU FOOHOCTU HE YCTaHOBIIEHbI,
notpebutensb BnpaBe NpegbsBUTL yKa3aHHble TPeboBaHMSs, ecrnv HeOOCTaTKM TOBapOB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B Npeaenax OBYX NET CO AHA nepefayn ux notpedbutento, ecnu 6onee gnuTesnbHble
CPOKU He YCTaHOBMNEHbI 3aKOHOM UM JOTOBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUIAHBIN CPOK TOBapa, a TakKe CPOK ero Cnyx0bl MCUMCNSIETCS CO OHS nepefadn ToBapa
notpebutento, ecnu WHOe He MpegyCMOTPEeHO [OoroBopoM. Ecnvm geHb nepejaun  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCHUCIIAKOTCH CO AHS M3rOTOBMEHMS TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ons ce3oHHbIX TOBapoB (00yBW, ofexabl M MPOYMX) 3TUM CPOKM UCHUCASITCA C MOMEHTa
HaCTYyNneHus COOTBETCTBYIOLLEr0o Ce30Ha, CPOK HACTYMMEeHUs1 KOTOPOro onpeaenseTcs COOTBETCTBEHHO
cybbektamm Poccuiickon ®efepauumn UCxoast U3 KNMMMATUYECKMX YCMOBUMMA MeCTa HaxoXaeHus
notpeburenen.

Mpu npopaxe ToBapoB Mo obpasuam, MO MoyTe, a Takke B Cnyvasix, €CnNv MOMEHT 3aKmnioyeHus
JoroBopa Kynnu-npoAaxu M MOMEHT fepedayn ToBapa noTpebutento He coBnagalwT, 3T CPOKU
NCYMCNAIOTCA CO AHA [JocTaBkM ToBapa noTpebutento. Ecnn noTpebuTtens nuWeH BO3MOXHOCTM
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENbCTB, 3aBUCALWMX OT MpogaBua (B 4acTHOCTW, TOBap
HyXXOaeTcsi B CrneuuanbHOM YCTaHOBKe, MOOKMIOYEHMM unu cOopke, B HEM MMEHTCH HedocTaTKu),
rapaHTUMHBIA CPOK He TeyeT A0 YCTpaHeHus NpoAaBLOM Takumx obcTosTenscTB. Ecnn geHb goctaskw,
YCTaHOBKM, MOAKMOYEeHMs, cOOpkM ToBapa, YCTpPaHEeHUs 3aBUCALMX OT npodaBua ob6CTOSATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WUCMNoMb3oBaTb TOBap MO Ha3Ha4YeHWo, OonpeaenvTb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIIOTCS CO AHA 3aKM0YEHWs JOroBopa Kyniu-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknioveH. - deaepaneHbIn 3akoH 0T 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpeaensieTcss Nepnoaom, UCHUCNSEMbIM CO OHA U3rOTOBMNEHWUS TOBapa, B
TeYeHne KOTOPOro OH MPUrodeH K WCNOMb30BaHWIO, MMM OaToW, OO0 HacTynfeHus KOTOpoW ToBap
NpUrogeH K NCNonb30BaHuH0.

MpoOomKNTENBHOCTL CpOKa TFOAHOCTM TOBapa [OMKHa COOTBETCTBOBATb 00A3aTerbHbIM
TpeboBaHMsIM kK 6e3onacHoOCTM ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuMHbIE CPOKM MOTYT yCTaHaBNMBATbCA Ha KOMMIEKTYOLIME U3genms N COCTaBHbIe YacTu
OCHOBHOrO TOBapa. [apaHTUMHbIE CPOKM Ha KOMMITEKTYOLLME U3AENWS U COCTaBHbIE YaCcTU UCHUCHIAIOTCH
B TOM e NopsiaKe, YTO M rapaHTUMHbBIA CPOK HA OCHOBHOW TOBap.

[@apaHTUNHbIE CPOKM Ha KOMMIEKTYOLWME W3Oenusl U COCTaBHble 4YacTu ToBapa CuyMTaloTCA
paBHbIMW FapaHTUMHOMY CpPOKY Ha OCHOBHOE u3genuve, ecrnv WHOe He YCTaHOBMeHO AoroBopom. B
cnyyae, eCnu Ha KOMMMEKTylllee usgenue 1 COCTaBHYK 4YacTb TOBapa B [JOroBope YCTaHOBIEH
rapaHTUAHbLIA CPOK MEHbLUEN MNPOAOIPKUTENBLHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE u3pgenue,
notpebutenb BnpaBe NpeabsBUTL TPEOOBaHUS, CBSI3aHHbIE C HEAOCTATKaMM KOMMMEKTYIOLWEro M3aenms
W COCTaBHOW YacTu ToBapa, Npu Ux obHapyXeHnn B TeYeHe rapaHTUNHOro Cpoka Ha OCHOBHOE nsgenwue,
€CIn UHOE He NpPeayCMOTPEHO JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  KoMmnnekTywollee  M3genvMe  YCTaHOBIEH  rapaHTUiHbIG cpok  BGonblien
NPOAOIPKUTENBHOCTU, YeM FapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, MOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHNA B OTHOLIEHMM HEOOCTaTKOB TOBapa MpW YCNOBMM, YTO HEOOCTAaTKM KOMMIIEKTYHOLLEro



nsgenus obHapyxXeHbl B TeYeHVWEe FapaHTMNHOrO CpoKa Ha 39TO M3genue, He3aBWCMMO OT UCTEeYeHUst
rapaHTUIMHOro CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HACTOsILLIEN CTaTbe, AOBOASATCA OO CBedeHus notpebutens B uHopmaumnm
0 TOoBape, NPeaoCTaBNsEMON NOTPEOMTENIO B COOTBETCTBUMN CO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npenyCMOTPEHHbIA AOFOBOPOM rapaHTUMHBLIN CPOK COCTaBnseT MeHee ABYX
netT n HepocTaTkum ToBapa OOHapyxeHbl MoTpebuTernem MnO UCTEYEHWWM rapaHTUAHOIO CpoKa, HO B
npegenax pAByx neT, notpebuTens BnpaBe NpeabsaBUTb npoaasuy (M3roTtoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbel 18 HacTosdwero 3akoHa, ecnu AOoKaeT, YTO HeJOCTaTKM ToBapa BO3HWUKMU
[0 ero nepefayn nOoTpedbuTento Unu No NpUYNHaM, BO3HUKLLMM A0 3TOrO0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIiBNEHWUs CyLLLECTBEHHbIX HEOOCTAaTKOB TOBapa notpebuTtenb Bnpase NpeabsBuTb
N3rotoBUTENO  (YNOMHOMOYEHHOW  OpraHuMsaumMM  UnuM  YNosIHOMOYEHHOMY  MHAMBUAYanNbHOMY
npegnpvHMMaTento, nMmnopTepy) TpeboBaHne 0 6e3BO3ME3OHOM YCTPaHEHUM TakUX HeOJOCTaTKoB, €Cruv
OOKaXeT, YTO OHM BO3HUKNM OO nepedayun ToBapa noTpeduTento unm no NpuYnHam, BO3HUKLLIMM A0 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXeT ObiTb NpeabsABeHO, eCny HeJocTaTku ToBapa 0bHapyXeHbl Mo
UcTeyeHun AByX NeT CO OHS nepefjayu ToBapa MnoTpedbuTento, B TeYEeHMe YCTaHOBIIEHHOIO Ha TOBap
Cpoka cnyxObl MnM B Te4yeHWe [ecATM NeT CO OHA nepefjadv ToBapa notpebutento B criyyae
HeyCTaHOBMNeHUs cpoka cryx0Obl. Ecnv ykaszaHHoe TpeboBaHue He yOOBNETBOPEHO B Te4YeHne ABaguaty
OHen co OHs ero npeabsiBneHus notpebutenem unu obHapyXeHHbI MM He4OCTATOK ToBapa SBNSETCH
HeycTpaHUMbIM, NOTpebuTens No cBoemy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTEMIO (YNONHOMOYEHHOW
opraHusaumM WnNu YNOMHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHMMartento, WMNopTepy) WHble
npeaycMoTpeHHble NyHKTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHWs uUNu BO3BpaATUTbL TOBap
N3rotoBUTENO  (YNOMHOMOYEHHOW  OpraHuMsaumMM  UnuM  YNoSIHOMOYEHHOMY  MHAMBUAYanNbHOMY
npegnpvHMMaTento, MMNopTepy) 1 notpeboBaThk BO3BpaTa ynnavyeHHON AEHEXHOW CyMMBbI.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHWe HeOoCTaTKOB TOBapa M3rotoButenem (nNpoaaBLOM, YMNONTHOMOYEHHON
opraHusaumen nnm ynosiHOMOYEHHbIM UHAMBUAYANbHbLIM NpegnpuHuMaTenemM, UMNopTepomMm)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHust He[ocTaTKOB ToBapa He onpefeneH B MNUCbMEHHOW opme
cornalleHMeM CTOPOH, 3TW HeAOoCTaTKM [OSKHbl ObiTb yCTpaHeHbl W3roToBuTeENeM (NPOAABLIOM,
YMONTHOMOYEHHOW OpraHu3aumMen Wnu ynorHOMOYEHHbIM  MHOUBMAYaNbHBIM  NPeanpUHUMAaTEnem,
UMMOPTEPOM) HE3aMeAnuUTENbHO, TO €CTb B MWHMMAIbHbLIA CPOK, OOBEKTUBHO HEOOXOAMMBIN ANA WX
YCTpaHeHMs1 C y4eToM OObIMHO npuMeHsieMoro cnocoba. Cpok ycTpaHeHuss HeJoCTaTKOB ToBapa,
onpeaensemMbliii B TMCbMEHHOW hopMe CorfialleHneM CTOPOH, HE MOXET NpeBbIlaTh COPOK MNATb OHEMN.

B cnyyae, ecnv Bo Bpemsl yCTpaHeHUs HE4OCTaTKOB TOBapa CTaHeT O4eBUOHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpedernieHHbl COornaweHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMyuTb COrMnalleHne o
HOBOM CpOKe yCTpaHeHusi HedoCTaTKoB, ToBapa. [1py 3aToM OTCyTCTBME HEObXOOAMMbIX ANS YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepuarnos), 06opyaoBaHMsa U nogobHble NPUYUHBI
He SIBNSAIOTCA OCHOBAHWEM ANs 3aKMOYEHWs COrnalleHns O TakoM HOBOM CpPOKe M He OCBOOOXAalT OT
OTBETCTBEHHOCTM 3a HapyLUeHWe Cpoka, ONpeaernieHHOro cornalleHneM CTOPOH NepBOHaYarnsHo.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBapoB AJMTENLHOIO MOMb30BaHUS W3rOTOBUTEMb, Mpogasel, nnbo
YMNONTHOMOYEHHAs OpraHv3aumsi Unn YNorIHOMOYEHHbIV UHAMBUAYANbHLIA NpegnpuHMMaTens obs3aHbl
npu npegbsBreHnn notpebutenem ykaszaHHOro TpeboBaHMSI B TPEXAHEBHbIA CPOK 0e3B0O3Me3gHO
npegocTaBuTb MNOTPeOWTENO Ha Mepuod pemMoHTa ToBap ANWTENbHOIO MOMb30BaHWs, obnagatomi
3TMMKM XXe OCHOBHbIMW MOTPEOUTENBCKMMN CBOWCTBaMK, obecrneyvmB OOCTaBKY 3a CBOW cyeT. [lepedeHb
TOBapoB [ANWTENBbHOIO MOMb30BaHWs, Ha KOTOpble YKa3aHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnmBaeTcs NMpaButenbctBom Poccunckon ®epepaunn.

(B pen. PeagepanbHbiX 3akOHOB OT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHusi HegoCTaTKOB TOBapa rapaHTUMWHBLIA CPOK Ha Hero npopreBaeTcs Ha
nepuos, B TeYeHWe KOTOPOro TOBap HE WCMOMb30Bascs. YKasaHHblA Mepuos UCYUCNSIETCA CO AHS
obpalleHns notpebutens c TpebosaHneM 06 ycTpaHeHMU HeJOCTATKOB TOBapa A0 AHSA BblAayun ero no
OKOH4YaHuKM peMoHTa. Npu Bbigaye ToBapa M3roToBUTENb (NPoAaBeLl, YNONMHOMOYEHHas OpraHnu3aums unm
YMONMHOMOYEHHBIN  MHOUBMAYAnNbHLIN  NpeanpuHUMaTtenb, umnoptep) o6si3aH  nNpefocTaBuTb B
NMCbMEHHOW bopMe noTpebuTento nHdopmauuio o aate obpalleHusa notpeburtens ¢ TpebosaHuem 06
yCTpaHeHun obHapyXeHHbIX MM HeJoCTaTKoB TOBapa, O daTe nepedayn ToBapa notpebutenem Ans
yCTpaHeHus HedoCTaTKOB TOoBapa, O gaTe yCTpaHeHWs HedoCTaTKOB TOoBapa C WX onucaHuem, o6
MCMNoMb30BaHHbIX 3anacHbIX YacTax (geTansix, Matepuanax) u o gaTe Bbldayum ToBapa notpebutento no
OKOHYaHUK yCTpaHeHNst He4OCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. lMpwn ycTpaHeHUn HeOJoOCTaTKOB TOoBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro u3genus unm
COCTABHOW YacTU OCHOBHOIO W3denusi, Ha KOTOpble YCTaHOBMEHbl FapaHTUWHbIE CPOKW, Ha HOBblE
KOMMMEeKTyoLwee uU3genue nnyM COCTaBHYK YacTb OCHOBHOMO M3Aenusi yCTaHaBNMBAETCA rapaHTUMAHbIN
CPOK TOW >X€ MPOAOIMKUTENBHOCTU, YTO M Ha 3aMEHEHHble KOMMIEKTYIoLee M3genve WnmM COCTaBHYIO
YacTb OCHOBHOIO M3Qenud, ecnu WHOe He MpedyCMOTPEHO [OroBOpOM, M TapaHTUMHBIN  CPOK
NCYMCNSieTCH CO AHS BblAayun NOTpPebuTenio 3Toro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTbs 21. 3ameHa ToBapa HeHafexallero ka4ecTea

1. B cny4yae obHapyxeHuns notpebutenem HegoOCTaTKOB ToBapa U npeabsiBrieHus TpeboBaHus O
ero 3ameHe npojaBel (M3roToBUTENb, YNOMHOMOYEHHas OpraHusaumss WnNu  YNosIHOMOYEHHbIN
WHAMBUAYanNbHbIV NPeanpuHUMaTenb, MMNopTep) 0683aH 3aMeHnTb Takon TOBap B TEYEHME CEMU OHEN
CO [OHS NpeabsaBIeHNs yka3aHHoro TpeboBaHns notpebutenem, a npu HEOOXOAMMOCTU AOMNOMHUTENBHOW
NpOBEPKN KayecTBa Takoro ToBapa MpoAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHusauven unu
YMONTHOMOYEHHbIM MHOUBMAYaNbHBIM NpeanpuHUMaTeneM, MMNOPTEPOM) - B Te4EeHNe ABaguatn OHEN Co
[OHs1 NpeabsABMEeHNst ykazaHHOro TpeboBaHus.

Ecnu y npopgaBua (u3roToBuTensi, YMNOMHOMOYEHHOW OpraHusauuMn WM  ynorHOMOYEHHOro
WHOUBMAYANbLHOrO NpeanpuHMMaTrensi, UMNopTepa) B MOMEHT npeabsiBrneHusa TpeboBaHus OTCyTCTBYET
HeobxoOMMbIN Onst 3aMeHbl TOBap, 3amMeHa [JofkHa ObiTb MpoBedeHa B TeyeHue Mecsila Co OHS
npeabsBneHnsa Takoro TpeboBaHus.

B pawnoHax KparHero CeBepa u npupaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NMOANEeXUT yAOBNETBOPEHMIO MO ero 3asiBNeHn0 B CPOK, He0bXoaMMbIA AN oyepeaHomn
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 9TW palioHbl, B Cryyae OTCYTCTBUS y npogasua (M3rotoButens,
YMONTHOMOYEHHON  OpraHvM3aumM WnM  YNoriHOMOYEHHOr0  MHAMBWMAYanbHOrO  MpegnpuHUMarens,
umnopTepa) HeobxoaUMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeAbsBNeHUs ykasaHHoro TpeboBaHus.

Ecnu gnst 3ameHbl ToBapa TpebyeTcsi bonee cemu gHen, no TpedoBaHU0 NOTpebuTens npogasel
(n3rotoBuTEnb MO0  YMNOMHOMOYEHHAs OpraHMsauus WM YNOMHOMOYEHHbIN  MHAMBUAYalbHbINA
npegnpvHMMaTenb) B TeYeHUe Tpex AHEN CO OHA npeabsBreHns TpeboBaHusa 0 3aMeHe ToBapa 0653aH
6e3B03mMe3HO NpefocTaBUTb NOTPEBUTEND BO BPEMEHHOEe MOMfb30BaHWe Ha nepuog 3aMeHbl Tosap
ONUTEnNbHOro Monb3oBaHWs, obnagalwmini 3TUMW XXe OCHOBHbIMU MNOTPEOUTENLCKUMM CBOWCTBaMU,
obecrneunB ero JOCTaBKy 3a CBOW cyeT. JTO MpaBUIIO He pacnpoCTpaHAeTCA Ha ToBapbl, NepevyeHb
KOTOpbIX ONpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTtby 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTBa JOMKeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBLUMI B yNOTPeOneHnu.

Mpn 3ameHe TOBapa rapaHTUMHbLIN CPOK MWCYUCIISETCA 3aHOBO CO [HA nepefayn ToBapa
notpedurento.

Cratbs 22. Cpokv yooBNeTBOPEHUs OTAENbHbIX TpeboBaHMi noTpedutenst
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NOTpPedbuTeENs O COpasMEepPHOM YMEHBLLUEHUM MOKYMHOW LEeHbl TOBapa, BO3MELLEHWUU
pacxooB Ha MWCNpaBfieHWe HeOOCTaTKOB ToBapa noTpebutenem wunu TpeTbUM NULOM, BO3BpaTte
ynnadeHHoW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMUN YObITKOB, NPUYUHEHHbIX
noTpebutento BCNeACTBME NPOAaXW ToBapa HeHagnexallero kadectsa nnbo npegocTaBneHust
HeHaanexawen MHdopMauum o ToBape, MoAsexaT YOOBMNETBOPEHMIO NPOAABLOM (M3rOTOBUTENEM,
YNONIHOMOYEHHOW OpraHuM3auMen unu  YnoNHOMOYEHHbIM  WMHAMBWUAYamNbHBIM  NpearnpuHUMaTeneMm,
UMMOPTEPOM) B TEYEHNE OECATU OHEW CO OHA NpeabsBreHns COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTb MnpoAaBua (M3roTOBUTENS, YMNONHOMOYEHHOW OpraHu3auum unm
YNONHOMOYEHHOr0 MHAMBUAYANbLHOIO NpeanpuHMMarens, uMmnoprepa) 3a MNPOCPOYKY BbINOMHEHUS
TpeboBaHu noTpebutens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLleHue npeaycMOoTpeHHbIX cTatbamu 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takke
3a HEBbLINONIHEHME (3a4EepXKy BbINOMHEHUS) TpebOoBaHUA noTpebutena o npegocTaBNeHUM emy Ha
nepuog pemoHTa (3ameHbl) aHanorMyHoro ToBapa mnpogasel (M3roToBUTENb, YMNOMHOMOYEHHAas
opraHu3auus unu YnorHOMOYEHHbIN WHAMBUAYaNbHbIV NpeanpuHUMaTenb, UMMIopTep), AOMYCTUBLUNIA
Takve HapyleHus, ynnadnBaet notpebutento 3a kaxapli AeHb NPOCPOYKU HEYCTOWKY (MEHI0) B pasmepe
O[HOrO MpOLeHTa LieHbl ToBapa.



(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Llena ToBapa onpegensieTcs, UCXOAS M3 €ro LeHbl, CyLleCTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpeduTens [AO/MKHO Obino  ObiTb  yOOBNETBOPEHO MNpoAaBLOM  (M3rOTOBUTENEM,
YMONTHOMOYEHHON OpraHu3auMen Wnu ynorHOMOYEHHbIM  MHOVBMAYanbHbIM  NPeanpuHUMaTenem,
UMMAOpPTEPOM), B AeHb AOOPOBOMLHOIO YAOBNETBOPEHMS Takoro TpeboBaHUA unm B OeHb BbIHECEHWS
cynebHoro peweHus, ecnun TpeboBaHne JOOBPOBOBHO YAOBETBOPEHO HE ObINO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4yae HeBbINOMHEHNs1 TpeboBaHWU NOTPebUTENS B CPOKM, NPeayCMOTPEHHbIE cTaTbsiMu 20 -
22 HacTosiwero 3akoHa, noTtpebuTenb BnpaeBe MO CBOeMy BblIGOpy MNpeabsABUTbL UHble TpeboBaHus,
yCTaHOBIEHHbIE cTaTbel 18 HacTosiwero 3akoHa.

Cratba 23.1. T[locneactsusi HapylleHVMsi MNpoAaBLOM Cpoka nepefadn npeasaputensHO
onnayYeHHoro ToBapa notTpebutento

(BBegeHa depeparnbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Joroeop Kynnu-npoaaxu, npegycmarpusaowni 0683aHHOCTL NoTpebutens npeasapuTensHO
onnaTuTb ToBap, OOMMKEH CoAepXaTb YCroBMe O CPOoKe nepegayn Tosapa notpedbutento.

2. B cnyyae, ecnv npogaseL, NOMyYuBLUNA CyMMY MNpeaBapuTeNnbHOW onnatbl B ornpegeneHHoM
[0roBOpOM Kynnu-npoaaxu pasMepe, He UcnonHun obsasaHHOCTbL No nepefayve ToBapa noTpedutento B
YCTaHOBIEHHbIN Takum JOrOBOPOM CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase noTpeboBathb:

nepegayun onnadyeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpegBapuTensbHOW onnatbl ToBapa, He NepeaaHHoro NpoAaBLOM.

Mpn aTom noTpebutens Bnpase noTpeboBaTh TakkKe NOMHOIO BO3MELLEHUS YObITKOB, MPUYNMHEHHbIX
eMy BCMeACTBME HapylleHus YCTaHOBMEHHOrO [AOrOBOPOM  KYNNWU-MPO4axu Ccpoka nepepayn
npeasapuTenbHO OMfavYeHHoro ToBapa.

3. B cnyyae HapylleHWs YCTAHOBMEHHOIO [OrOBOPOM KYNNWU-MPOAaXM Ccpoka nepepayu
npeasapuTenbHO OMMayYeHHOro ToBapa MnoTpebuTenio npofdasel, ynnavMBaeT eMy 3a Kaxabli AeHb
MPOCPOYKN HEYCTOWKY (NMEeHN) B pasmepe NOMoBUHbI MPOLIEHTa CyMMbl NPeABapuTensHON onnaTthbl ToBapa.

HeycTonka (neHwn) B3bICKMBAETCA CO AHSA, Korga no AOroBopy Kynnu-npoaaxu nepegaya tosapa
notpebutento gormkHa 6bina GbITb OCyLLECTBNEHa, A0 AHA nepedayn ToBapa nNoTpebuTtenio nnv Ao AHs
yAoOBreTBoOpeHus TpeboBaHUsA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTEnbHO YNnayeHHOW UM CYMMBI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (MeHn) He MOXeT MpeBbllaTb CyMMmy
npeaBapuTensHON onnaTtbl ToBapa.

4. TpeboBaHua noTpebutensa o Bo3BpaTe ynnadYeHHOW 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN
yObITKOB noanexart yOOBNEeTBOPEHMIO NPOAABLOM B TeyYeHWe AecAaTV OHeW CO OHA npeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHuss notpebutens, yCTaHOBMEHHble MYHKTOM 2 HACTOsLWEW cTaTbW, He noanexar
YAOBMNETBOPEHUIO, ecnv npoAaBel, [OKaxeT, 4YTO HapylleHMe CpOKOB nepedaynm notpebutento
npeaBapuTenbHO OMNMayeHHOro ToBapa NPOU3OLLNO BCNEACTBME HEMpPeoAoNMMON CuMbl UMM NO BUHE
nortpedurens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnydyae npuobpeTeHus MM ToBapa HeHaanexaliero
KayecTBa

1. Mpu 3ameHe ToBapa HeHagmnexallero Ka4ectBa Ha ToBap 3TOW Xe Mapku (3TUX ke MOAENU U
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He MPoM3BOANUTCS.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHafsexallero Ka4yecTBa Ha TakoW e ToBap APYro Mapku (mogenu,
apTvKyrna) B criydae, ecnv LeHa ToBapa, Noanexallero 3aMmeHe, Hke LieHbl ToBapa, NpeaoCTaBNeHHOoro
B3aMeH, noTpebuTenb [OOMKeH [donnatuTb pasHuuy B LeHax; B Criyyae, €cnv LeHa ToBapa,
noanexallero 3amMeHe, Bbllle LUeHbl ToBapa, MpPedoCTaBMEHHOro B3aMeH, pasHuua B LeHax
BbiNnaynsaetcs notpebutento. LleHa ToBapa, nognexailero 3ameHe, OnpenensieTcd Ha MOMEHT ero
3amMeHbl, a ecnu TpeboBaHne NoTpebuTens He y4OBNEeTBOPEHO NPOAAaBLOM, LieHa 3aMeHsieMoro ToBapa u
LueHa nepefaBaemMoro B3aMeH ToBapa OnpeaensoTcs Ha MOMEHT BblHECEHWSI CY[IOM peLleHns O 3aMeHe
ToBapa.

(B pean. PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbsiBneHns notpebutenem TpeboBaHUss O COpasMepPHOM YMEHBLLUEHUN MOKYMHOM
UeHbl ToBapa B pacyeT MNpMHUMAETCs LeHa ToBapa Ha MOMEHT MnpeabsBrneHus notpebutenem
TpeboBaHns 00 yLeHke nnu, ecnu oHo 4OBPOBOSILHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMWS CyOOM
peLleHns 0 COPa3MepPHOM YMEHbLUEHNMW NMOKYMHOW LiEHBI.

(n. 3 B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. pwv Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpebutens BnpaBe TpeboBaTb BO3MELLEHUS
pasHuubl Mexady LEeHOW ToBapa, yCTaHOBIIEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT LOOPOBOMBLHOIO YAOBMETBOPEHUS Takoro TpeboBaHust unu, ecnn TpedoBaHne Jo06POBONLHO He
YyAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CyJOM PELLUEHMS.

(n. 4 BeegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pen. PepepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero KadecrtBa, NpoAaHHOro B KpeawT, notpebutento
BO3BpaLLaeTCa ynrayeHHas 3a TOBap [AEeHeXHas cymma B pas3Mepe MoralleHHOro Ko AHK BO3BpaTta
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTCsi nnaTta 3a npeocTaBleHne KpeguTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbsa 25. NMpaBo noTpedbutens Ha oGMeH ToBapa Hagsexallero kKa4ecTea

1. MoTpebuTtenb BrnpaBe OOMEHATb HEMPOOOBOJSILCTBEHHLI TOBAp HaAfeXallero KkavyecTBa Ha
aHanorn4HbIN ToBap y NpogasLua, Y KOTOPOro 3ToT ToBap Oblnl MpMOGpPEeTeH, ecnv ykasaHHbI TOBap He
nogowuen no dopme, rabaputam, acoHy, pacLuBeTKe, pasMepy Un KOMMSeKTaumm.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb nmeeT NpaBo Ha 0OMeH HENPOAOBOSILCTBEHHOrO TOBapa Haanexallero kayecTsa B
TeyeHue YeTbipHaALaTU OHEN, He cHMTas OHSA ero NoKynku.

O6meH HenpoJoBOMBCTBEHHOrO TOBapa HaAnexallero KavyecrtBa MpOBOAMTCS, €Cnv YKa3aHHbIN
TOBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToOBapHbIN BuA, NoTpebutensckme CBOMCTBA, NIoMObI,
¢dabpuyHble APMbIKK, a Takke NMEEeTCs TOBapHbIA YEK UMM KaccoBbIN Yek NMbo MHOW NoaTBEpKAaOLLNIA
onnaTy yka3aHHOro toBapa JokymeHT. OTCyTCTBME Yy NOTPebuTens TOBapHOro Yeka Unm KaccoBOro Yeka
nnbo MHOro NOATBEPXOAMLLEro onraTy ToBapa AOKYMEHTa He NIULAET ero BO3MOXHOCTU CChINaTbCs Ha
cBUOeTeNbCKNe nokasaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He Moanexawmx o6MeHy Nno OCHOBAHWSIM, yKa3aHHbIM B HACTOSILLEN cTaTbe,
yTBepxxaaetcs [NpaButenscTBom Poccuiickon Pegepaumm.

2. B cnyyae, ecnv aHanorn4yHbIN ToBap OTCYTCTBYET B NpoAaXe Ha AeHb obpalleHus notpebuTens
K npoAasLy, noTpebutens BnpaBe 0TKasaTbCA OT UCMOMHEHMS AOroBopa Kynnu-npogaxu u notpebosatb
BO3BpaTa YynnayeHHOM 3a yKka3aHHbI/ ToBap AeHexXHoW cymmbl. TpeboBaHue noTpebutens o BosBparte
ynnayeHHoOW 3a yKa3aHHbIA TOBap AEHEXHOW CyMMbl MOAMNEXUT yAOBNETBOPEHUIO B TedeHne Tpex AHENn
CO [Hs1 BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio notpebutensa ¢ npogasLomM OOMeH ToBapa MOXET OblTb MPeayCcMOTpPeH npwu
NOCTYNNeHUN aHanorMyHoro ToBapa B npogaxy. [lpogaBen o6s3aH He3ameanuTenbHO COOOLLMTL
noTpedunTento 0 NOCTYNIEHUN aHANOrMYHOro TOBapa B NMPogaxy.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. [InCTaHUMOHHbIN cnocob npoaxu ToBapa
(BBeaeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

1. [oroBOp PO3HWMYHOW KYyMNNU-NpoAaxu MOXeT ObiTb 3aKkfiyeH Ha OCHOBAHWUM O3HaKOMIIEHUS
notpebutens ¢ npeanoXeHHbIM NPOAaBLOM OMNMcaHWeM ToBapa NocpencTBOM KaTaroros, NPOCMNEKTOB,
OykneToB, (hOTOCHUMKOB, CPeacTB CBSA3UN (TENEBU3MOHHOWN, NOYTOBOW, PaaNOCBA3N N OPYTUX) UMW UHBIMU
UCKIMIOYaLWUMN  BO3MOXHOCTb HEMOCPeACTBEHHOrO O3HakoMilieHus noTpebutens ¢ ToBapom nvbo
obpas3uom TOBapa Npu 3ak/iO4YeHMM TaKoro [OroBopa (AMCTaHUMOHHbLIA Crnocod npoAaxu ToBapa)
crnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpogaBuoMm [0 3akKMyeHMs [OroBopa [JoibkHa ObiTb MpegocTaBneHa notpebutento
UHpopmaumss o6 OCHOBHbIX MOTPeOUTENbCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxOoXAeHus)
npogaBLa, O MeCTe W3roTOBIIEHUA ToBapa, O MOMHOM (PUPMEHHOM HauMeHOBaHMM (HaMeHOBaHWW)
npodaBLa (M3roToBuTens), O LEeHe M 06 ycnoBusx NpuobpeTeHus ToBapa, O ero [OCTaBke, CpoOkKe
cnyx0bl, Cpoke roqHOCTU U rapaHTUMHOM CpOKe, O Nopske onnaTthl ToBapa, a Takke O CPoKe, B TeUeHue
KOTOPOro AeNCcTBYeT NpeanoxeHne o 3akniyeHum 4orosopa.

3. MNoTpebuTtento B MOMEHT JOCTaBKM ToBapa AOMKHa BbiTb B MMCbMEHHON hOpMe npeaocTaBreHa
WHpopMaumst 0 ToBape, NpeaycMoTpeHHasa ctatben 10 HacToswero 3akoHa, a Takke NpeaycMOTpeHHast
NyHKTOM 4 HacTosILLen cTaTby MHOpMaUus O NopsiAgKe U Cpokax BO3BpaTa ToBapa.

4. TMoTtpebutens BnpaBe oTkas3aTbCA OT ToBapa B nboe Bpemsd OO ero nepegadyv, a nocne
nepegaym ToBapa - B TEYEHNE CEMMU OHEN.



B cnyuae, ecnu nHdopmauums o nopsake U cpokax Bo3BpaTa ToBapa Haasnexallero kayectsa He
Obina npepocTaBrneHa B NUCbMEHHOW OpMe B MOMEHT [OCTaBKM ToBapa, notpebuTtens Bnpase
oTkasaTbCsl OT TOBapa B TeYEHME TpeX MeCSALEB C MOMEHTa nNepeaaym ToBapa.

BosBpaTt ToBapa Hagnexallero kayectsa BO3MOXEH B Crlyyae, eCliv COXpaHeHbl ero TOBapHbIii
BMA, NOTPeOUTENbCKME CBOWCTBA, a TaKkKe [OOKYMEHT, MOATBEpPXAaoWMiA akT M YCrnoBMS MOKYMKK
ykaszaHHoro ToBapa. OTcyTcTBME Yy MOTpebuTens OOoKyMeHTa, noaTeBepxpatowiero dakT u ycrosus
MOKyMK1 TOBapa, He nullaeT ero BO3MOXHOCTW CCbINaTbCA Ha Apyrne fokasaTenbCTBa npuobpeTeHus
TOBapa Yy AaHHOro npoaasLa.

MoTpebutens He BnpaBe oOTkaszaTbCA OT ToBapa HaAnexalwero KadyecTBa, WMEIOLLEro
WMHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMNW  YyKasaHHbI ToBap MOXeT OblTb MCNonb3oBaH
UCKIMIOYNTENBHO NpuobpeTatoLwmnm ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NPOAAaBEL, LOMKEH BO3BPATUTb EMY [LAEHEXHYID CYyMMY,
ynnayeHHylo notpebuteneM no [[OroBopy, 3a MCKIIOMEHMEM PacxXofdoB MNpodaBLa Ha [AOCTaBKy OT
noTpebutens BO3BpaLLEHHOrO TOBapa, He MO3dHEee 4YeM Yepe3 AecsATb OHEN CO OHA NPeobsiBreHus
noTpedunTenem COOTBETCTBYIOLLLErO TPeboBaHuS.

5. MocneacTteusa NpoAaxu ToBapa HeEHaanexallero kadyectTsa AMCTaHLUMOHHBIM CNOcoGOM npoaaxu
TOBapa YCTAHOBMEHbI MOMOXEHUAMU, NPEAYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacTosero 3akoHa.

Mnaga IIl. SALLIUTA MPAB MOTPEBUTENEN MNPU BbINONHEHUX
PABOT (OKA3AHUM YCNYT)

Cratbs 27. Cpoku BbINOMHEHMS paboT (OKa3aHus YCIyr)

1. WcnonHutenb o0653aH OCyLWECTBUTb BLINOJNIHEHNE paboTbl (OKa3aHue YCnyru) B CpPOK,
YCTaHOBMEHHbIV NMPaBuUiiaMu BbINOMHEHNST OTAEMNbHbIX BUAOB paboT (Oka3aHus OTOEeNbHbIX BUOOB YCyr)
U OOroBOPOM O BbIMOSHEHUKM paboT (okaszaHuu ycnyr). B goroBope o BbiNONHeHUM paboT (okasaHum
ycryr) MoXeT NnpefycMaTpuBaTbCsl CPOK BbIMOMHEHMS paboThl (OKasaHus yCryru), ecrniv ykasaHHbIMU
npaBunamMM OH He nNpPedycCMOTPeH, a TakKe CPOK MeHblUel NpPOAOIKUTENBHOCTU, YeM CpOK,
YCTaHOBMEHHbIN YKadaHHbIMW NpaBuiamu.

2. Cpok BbINOMHeHUs paboTbl (OKasaHWs YCnyrn) MOXeT onpefensatbca Aaton (nepuoaom), K
KOTOPOW AOMKHO BblTb 3aKOHYEHO BbINONHeHWe paboThl (Oka3aHue ycnyrin) unu (1) gaton (nepmogom), K
KOTOPOW MUCMNOMHUTENb AOIMKEH MPUCTYNUTb K BbINONIHEHWIO paboTbl (OKa3aHWIo yCryru).

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cniyyae, ecnv BbINonHeHne paboTbl (OkasaHue ycrnyru) ocyLecTBsieTcs Nno YacTsiM (gocTaBka
nepuognyeckon neyatu, TexXHM4eckoe OOCMyXMBaHWe) B TevYeHue Cpoka [OencTBus Jdoroeopa o
BbINOSTHEHUN paboT (OKa3aHMKM yCNnyr), AOIMKHbI NPeAyCMaTpuBaThCsl COOTBETCTBYOLLIME CPOKM (Neproabl)
BbINOSTHEHUSI TaKnX paboT (oKkasaHus ycnyr).

Mo cormaweHuto CTOPOH B AOroBOpe MOryT ObiTb NMPedyCMOTPEHbl Takke CPOKU 3aBepLueHus
OTAENbHbBIX 3TanoB paboTbl (MPOMEXYTOUHLIE CPOKN).

(n. 3 BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-33)

Cratbs 28. MocneacTeuna HapyLLeHWst UCMONHUTENIEM CPOKOB BbINOMHEHUA paboT (okasaHusa ycnyr)

1. Ecnn McnonHuTenb HapyLun CPOKK BbINOMHEHNUst paboTbl (OKa3aHWs YCryru) - CPOKU Hadana u
(M) OKOHYaHUSA BbINOSNTHEHUSI PaboTbl (OKa3aHusa ycrnyrn) U (Unm) NPOMEXYTOYHbIE CPOKWU BbIMOJTHEHUS
paboTbl (OKa3aHusi yCryrn) Unn BO BPEMS BbIMOMHEHUS paboTbl (Oka3aHWsA yCnyru) ctano O4eBUAHbLIM,
4YTO OHa He OyaeT BbIMNOMHEHA B CPOK, NOTpebutenb nNo cBoemy BbIGOpy BrnpaBe:

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

Ha3Ha4MTb UCMONHUTESO HOBBIN CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyynTb BbINONHEHWE paboTbl (OKa3aHue YCnyrM) TPeTbMM JMuam 3a pPasyMHYH LEeHY Wnu
BbINOSHWUTL €€ CBOMMM cunammn 1 notpeboBaTb OT UCMOMHUTENSI BO3MELLLEHMS MOHECEHHbIX PACX040B;

noTpeboBaTb YMEHbLLIEHUS LIEHbI 3@ BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKasaTbCs OT UCMNOSNIHEHUS AOrOBOpa O BbINOSIHEHMMN paboThl (OKa3aHuK ycryru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BrnpaBe noTpeboBaTb TakkKe MONHOrO BO3MELLUEHUS YOLITKOB, NPUYMHEHHBIX EMY B
CBSI3N C HapyLUEHWEM CPOKOB BbIMOSTHEHUSA paboThl (Oka3aHus ycnyrn). YObITKM BO3MELLAKOTCS B CPOKM,
YCTaHOBJIEHHbIE ANS YAOBNETBOPEHUS COOTBETCTBYHOLUMX TpeboBaHuin noTpebuTtens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble nOTpebuTENEM HOBbIE CPOKM BbIMOMHEHUSA paboTbl (OKas3aHus  ycryrn)
YKa3blBalOTCH B OrTOBOPE O BbIMNONHEHUUN paboTbl (OKasaHUK ycnyri).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



B cnyyae npocpoyks HOBbBIX CpPOKOB MNOTpebutenb BrpaBe NpeabsBUTb MWCMONHUTEN0 WHbIE
TpeboBaHWs, yCTaHOBIIEHHbIE MYHKTOM 1 HACTOsLLEN CTaTb.

3. LleHa BbInonHeHHon paboTbl (Oka3aHHOW ycryrv), Bo3Bpallaemasi noTpebutento npm otkase oT
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (Oka3aHWM ycnyru), a TakKke YydyuTbiBaemas npu
YMEHbLUEHNN LEHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YyCnyru), OnpedensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. lMpun oTkase OT UCMOSNTHEHMS JOrOBOPA O BbIMNONHEHWUM PaboTbl (OKa3aHWMKU YCryru) UCMONHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NMPOM3BELAEHHLIX B MpoLecce BbIMONHEHMS paboThl
(okasaHust ycnyrv), a Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKas3aHHyt YCNyry), 3a WUCKMYEHMEM
cnyyasi, ecrnv notTpebutenb NPUHSN BbINONHEHHYIO paboTy (OKa3aHHYH ycryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL nckntoveH. - PegepanbHblin 3akoH OoT 17.12.1999 N 212-93.

5. B cny4ae HapylweHus yCTaHOBIIEHHbIX CPOKOB BbIMONHEHWS paboTbl (Oka3aHus YCnyrun) vnm
HasHa4yeHHbIX NOTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSILLIEN CTaTbM HOBbIX CPOKOB WCMOMHUTENb
ynnadvmsaeT noTpebuTtento 3a Kaxabli AeHb (Yac, ecrniv Cpok onpegerneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHt0) B pasmepe Tpex MNPOLEHTOB LEHbl BbIMOMHEHUSA paboTbl (OKasaHMs ycryru), a ecnu ueHa
BbINONTHEHNST paboTbl (OKa3aHus YCryru) AOroBOPOM O BbINOMHEHMM paboT (Oka3aHuKM YCIyr) He
onpefeneHa - obuwen ueHbl 3akasa. [JOroBOPOM O BbINOMAHEHMM paboT (OkasaHuu Ycnyr) Mexay
notpebutenem n NCNONHUTENEM MOXeT BbITb YCTaHOBNEH Bonee BbICOKUA pa3Mep HEYCTOMKM (MeHK).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUA paboTbl (OkadaHusa ycnyru), ee
3Tana B3bICKMBAETCSl 3@ KaXAbll AeHb (4ac, ecrnv Cpok onpefeneH B 4acax) MPOCPOYKM BMMOTb A0
Hayana BbIMONHEHUA paboTbl (OKasaHus ycryrn), ee atana Wnu MnpeabsiBNeHnst notpedurtenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HacTodALWwen cTaTtby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (nNeHs1) 3a HapyLLUeHNe CPOKOB OKOHYAHUS BbIMOSIHEHWUS] paboThbl (OKa3aHust yCryru), ee
aTana B3bICKMBAETCH 3a KaXdbll AeHb (4ac, ecnvu CpoK onpedenieH B 4acax) MpOCPOYKM BMMOTb 40
OKOHYaHUS BbINOMIHEHMA paboTbl (OKasaHus ycryru), ee aTana WnNu npeabsBneHuss notpebutenem
TpeboBaHWiA, NPELYCMOTPEHHBIX MYHKTOM 1 HacTosLen cTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cymma B3bICKaHHOW noTpebutenem HeycTorku (MeHU) He MOXeT MpeBblllaTb LUeHY OTAEeNbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) mnm obLlylo LeHy 3akas3a, ecrnv LeHa BbINOMHEeHUs
oTAenbHoro Buaa paboTbl (OKasaHwWst ycrnyrn) He oOnpeferneHa [AOroBOPOM O BbIMNONHEHWMM paboTbl
(okazaHun ycnyru).

Pa3smvep HeycTounku (neHun) onpenensietcs, UCXOAs M3 LeHbl BbINOSHEHMS paboTbl (OKasaHus
ycnyru), a ecnu ykasaHHas ueHa He onpegerneHa, ncxogd u3 obLien ueHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHue noTpedbutTensa AOMKHO ObINo ObITb YOOBNETBOPEHO UCMONHUTENEM B
AeHb JO0OpPOBOMBHOrO YAOBNETBOPEHUS Takoro TpeboBaHus nnv B AeHb BbIHECEHMS cyaebHOro peleHus,
ecnu TpeboBaHne nNoTpedbuTens 4O6POBOMBHO YOOBNETBOPEHO HE ObIO.

6. TpeboBaHusa noTpebuTens, ycTaHOBMEHHble MyHKTOM 1 HacToswewn cTaTbu, He nognexar
YAOBMETBOPEHMWIO, ECMU UCMOSNTHUTENb JOKAXET, YTO HapYyLUEHNE CPOKOB BbINOMHEHWUSI paboThbl (OKa3aHus
yCInyru) Npov3oLLio BCNeACTBME HENPEOLONUMON CUMbl UK MO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebuTensa npu obBHApY>XeHUM HeAOCTaTKOB BbIMNOMHEHHON paboThl
(okasaHHoOM ycnyru)

1. MoTtpebutenbs npu obBHApPYXEeHUN HeOOCTATKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW YCITyru)
BMpaBe Mo cBoeMy BbIGOpy NoTpeboBaThb:

06€e3B03ME3HOro YCTpaHEHMS1 HE4OCTATKOB BbINMOJSTHEHHOW paboTbl (OKa3aHHOM yCnyru);

COOTBETCTBYHLLErO YMEHbLUEHWS LieHbl BbIMOMTHEHHON paboTkl (Oka3aHHOW ycryru);

6€e3B03ME3AHOIN0 M3roTOBIEHWUST APYron BELM U3 OAHOPOAHOrO MaTepuana Takoro e kayecTBa
U NOBTOPHOTIO BbINOMHEHUS paboTel. Mpu 3Tom NoTpebuTens 0bsi3aH BO3BpaTUTbL paHee nepefaHHyo
€My MCMOJSTHUTENEM BELLb;

BO3MELLEHUSI MOHECEHHbIX WM PacXOAOB MO YCTPAHEHMIO HeOOCTaTKOB BbIMOMHEHHOW paboThbl
(oka3aHHOW ycnyru) CBOMMM CUramMm Unu TpeTbUMU NIULLAMMN.

YposneTtBopeHve TpeboBaHui noTpebutena o 6e3B03Me3qHOM YCTpaHeHun HegocTaTkoB, 06
N3roTOBMEHUN OPYroi BELLM UMM O NOBTOPHOM BbIMOSTHEHMM paboThbl (Oka3aHUK ycnyrm) He ocBoboxaaeT
WCMNOMHMTENS] OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLleHMe CpoKa OKOHYaHWUSI BbIMOMHEHWS
paboTbl (OKasaHusa ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

lMoTpebuTtenb BnpaBe OTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbIMONHEHWMM pPaboThl (OKa3aHuK

ycnyru) u notpeboBaTtb NOMHOIO BO3MELLEHNS YObITKOB, €CNIN B YCTAHOBMNEHHbIN YKa3aHHbIM AOrOBOPOM



CPOK HegocTaTku BbIMONHEHHOW paboTbl  (OKa3aHHOW YCNyrn) He yCTpaHeHbl WCMONHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCHA OT WCMOSIHEHMS OOroBOpa O BbIMOMHEHWMM paboTbl (OKa3aHum
yCryrun), ecnum MM obHapy>KeHbl CYLLECTBEHHbIE HEQOCTATKM BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCryru)
WIN VHble CYLLLECTBEHHbIE OTCTYMMEHUS OT YCIOBWIA AOrOBOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOSIHOrO BO3MELLUEHUSA YObITKOB, MPUYUHEHHBIX €MY B
CBA3N C HefocTaTKaMu BbINOMHEHHOM paboTbl (OKazaHHOW ycnyru). YObITKM BO3MELLAKTCH B CPOKM,
YCTaHOBIEHHbIE ANS1 yA0BMETBOPEHMS COOTBETCTBYHIOLLMX TpeboBaHWA NoTpebutens.

2. LUena BbinonHeHHown paboTbl (OkazaHHOW ycnyru), Bo3Bpalliaemas notpedbuTento npu otkase ot
WCMOSHEHNsI OOroBopa O BbIMNOMHEHMM pPaboTbl (OKka3aHWM ycnyrn), a Takke YyduTbiBaemasi npu
YMEHbLUEHNM LiEHbl BbINOMHEHHON paboTbl (OKka3aHHOW Yycnyrv), onpegenseTca B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctaTbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HedoCTaTkaMu BbIMOJSIHEHHOW pPaboThl (OKa3aHHOW YCMyru), MoryT
ObITb NMpeabsBNeHbl NPU NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW yCNyrn) Unu B XoA4e BbINMOMHEHUS
paboTbl (OkasaHusa ycnyrn) nubo, ecrnM HEBO3MOXHO OOHapyXWTb HeAoCTaTKM Npu  MPUHATUN
BbINOMHEHHON paboTbl (OKa3aHHOW yCryru), B TE4EHWE CPOKOB, YCTAaHOBMEHHbIX HACTOSILLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsABnsATb TpeboBaHWs, CBA3aHHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OkasaHHOW ycnyru), ecnu OHW OBHapyXeHbl B TEYEeHWe rapaHTUWHOrO Cpoka, a npu ero
OTCYTCTBMM B pa3yMHbI CPOK, B NpeAenax ABYX NEeT CO AHS MPUHSTUS BbINONTHEHHOW paboTbl (Oka3aHHOWM
YCINyrn) Unu NATv NeT B OTHOLLEHWW HEOOCTATKOB B CTPOEHMMN U MHOM HEABWKUMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb OTBeYaeT 3a HegocTaTkym paboTbl (ycnyrn), Ha KOTOPYH He YCTaHOBIEH
rapaHTUMHBIA CPOK, €Cnn noTpedutenb AOKaXKeT, YTO OHW BO3HUKNW OO €€ MPUHSATUA UM WM Mo
npuyvHaMm, BO3HWUKLLMM A0 3TOM0 MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH FapaHTUMHBIA CPOK, WCMOMHUTElNb
oTBeYaeT 3a ee HeJoCTaTKU, eCny He JOKaXeT, YTO OHM BO3HWKIM Mocre NpuHATUS paboTbl (ycryru)
notpedbutenem BCNeACTBUME HapPYyLWEHUS MM MpaBuil UCMNONb30BaHUsS pesynbTaTa paboTbl (ycnyru),
OEeNCTBUN TPETbUX NIL NN HENPEOL4ONTMMON CUSbI.

(n. 4 BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, Korga npeycMOTPEHHbIA JOTOBOPOM rapaHTUMHLIA CPOK COCTaBNsieT MEHee ABYX
net (NATK NeT Ha HeABWXUMOE MMYLLIECTBO) U HeaocTaTku paboTsl (ycnyrn) obHapyXeHbl noTpebutenem
Mo NCTEYEHUUN rapaHTUAHOIO CPOKa, HO B Mpegenax AByx neT (MATW NeT Ha HeaBWKMMOE MMYLLECTBO),
notpebutenb Bnpase NpeabsBUTb TPebOBaHMSA, NPeaYCMOTPEHHbIE MYHKTOM 1 HacTosILen cTaTby, ecnm
OOKaXeT, YTO TakMe HedoCTaTKM BO3HWKNM A0 MPUHSATUS UM pesynbTata paboTbl (ycnyrn) wnu no
npuyMHaM, BO3HWUKLLMM A0 3TOM0 MOMEHTa.

(n. 5 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbLIX HeOOCTaTKOB paboTbl (ycrnyrn) noTpebuTens Brpase
npegbaBUTbL UCTIONHUTENO TpeboBaHue o0 6e3B03Me30HOM YCTPaHEHUN HEOOCTaTKOB, €CNU AOKaXeT, YTO
HeJOCTaTKM BO3HUKMM A0 MPUHATMS UM pesynbTaTa paboTbl (ycnyru) unu no npyuynHam, BO3HWUKLLMM OO0
3TOro MoMeHTa. 310 TpeboBaHne MOXET ObITb NPEObSBIIEHO, €CNU Takue HeoCTaTKM OOHapyXeHbl No
ncTeyveHun AByx neT (NATU NeT B OTHOLUEHWUM HEOBMXUMOIO MMYLLECTBA) CO OHSA MPUHATUSA pesyrnbTaTta
paboTbl (ycnyru), HO B Nnpeaenax yCTaHOBMEHHOIO Ha pe3ynbTaT paboThl (ycryru) cpoka cnyxobl unu B
TEeYeHUe OecaTU NneT Co OHSA NPUHATUS pedynbTaTta paboTsl (ycnyrn) notpebutenem, ecnv cpok cryxobi
He ycTaHoBneH. Ecnv aaHHoe TpebGoBaHMe He yOOBMETBOPEHO B TedeHMe ABajuath OHEN CO OHSA ero
npeabsBneHns noTpedbuTenem unmn obHapyXeHHbIN HeJoCTaTOK SBMSAETCSH HEYCTPaHUMbIM, NOTpebuTens
no cBoemy BbiOoOpy BnpaBe TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHLLEr0 YMEHbLUEHMWS LIeHbl 3a BbINOMHEHHYI0 paboTy (OKasaHHyo yecnyry);

BO3MELLEHUS MOHECEHHbIX MM PacxOAOB MO YCTPaAHEHMIO HeOOCTaTKOB BbIMOMHEHHON paboThl
(okasaHHOW ycnyrn) CBOMMMW CUIamMm U1 TPETbUMU NULLAMMU;

OTKasa OT WCMOSIHEHMSI OOroBopa O BbIMNONMHEHWM paboTbl (OKasaHWWM YCryrv) U BO3MELLEHUS
yObITKOB.

(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 30. Cpokun yCcTpaHeHUss He4OCTaTKOB BbIMOSHEHHON paboThl (Oka3aHHOW ycrnyru)

Hepoctatkn paboTbl (ycnyrn) OOMKHbl OblTb YCTpaHeHbl WCMOMHUTENEM B pPasdyMHbIA CPOK,
Ha3Ha4yeHHbIV noTpebuTtenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegepanbHbli 3akoH OoT 17.12.1999 N 212-93.



HasHayeHHbI NoTpebuTenem CpoK yCTpaHeHWUs HeJOCTaTKOB TOBapa yKa3sbiBaeTCsl B [OroBope
U1 B MHOM MOAMMCbIBAEMOM CTOPOHaMM JOKyMeEHTe nNubo B 3asiBNEeHUW, HanpaBneHHOM notpeburenem
UCMNOMHMUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npedycMOTPEHHbIX HACTOsLEW CTaTbell CPOKOB YCTPaHEHUs HegoCTaTKoB
BbINOSTHEHHOW paboThbl (OKa3aHHOW YCNyru) UCMOMHUTEND ynnavyMBaeT NOTPEOMTENO 3a KaXAbl AeHb
NPOCPOYKN HEYCTOWKY (NEHI0), pasmep 1M NOpsSA0K NCYMCIIEHUSI KOTOPOW ONpeaensalTcs B COOTBETCTBUM C
nyHKTOM 5 cTaTbu 28 HacTosLWwero 3akoHa.

B cnyvae HapylleHus ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb WCMOMHUTEMIO UHblE
TpeboBaHWs, NpeayCMOTPeHHble NyHkTamu 1 1 4 ctaTbm 29 HacTosiLero 3akoHa.

Crtatba 31. Cpokv yooBneTBOpeHus oTaenbHbIX TpeboBaHmi noTpebutens

1. TpeboBaHusi noTpedbutTensa 06 yMeHbLUEHUWN LEHbI 3a BbINOSIHEHHYO paboTy (OKa3aHHY ycnyry),
O BO3MELLEHMM pacxOdoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMOJSIHEHHOW paboTbl (OKas3aHHOW ycryru)
CBOVMW CUITaMU UIK TPETbUMM NMLamun, a Takke 0 BO3BpaTe yniadyeHHon 3a paboTy (ycnyry) OeHEeXHOW
CYyMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKA3OM OT WCMOSNIHEHMS [OroBopa,
npeaycMoOTPEHHbIE NYHKTOM 1 cTtatby 28 M nyHkTamu 1 n 4 ctatbn 29 HacTosiwero 3akoHa, noanexar
YLOOBNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSI NPEABSBIEHNS COOTBETCTBYHOLLErO TPeboBaHMs.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHua notpebutenda o 6e3B0O3ME3AHOM W3rOTOBMEHUM APYron BeLW U3 OOHOPOOHOro
MaTepuana Takoro e Ka4yecTBa WfvM O NMOBTOPHOM BbIMOMHEHUN paboTbl (OKazaHuwM ycnyru) nognexar
YLOOBNETBOPEHUIO B CPOK, YCTAHOBIEHHbIA AF1S1 CPOYHOIO BbINOSIHEHUS paboThl (OKasaHus ycryru), a B
crnyyae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, NPeAyCMOTPEHHbBIN JOrOBOPOM O BbIMOMHEHUM PaboThbl
(okasaHun ycnyrn), KOTopbiin 6bin HEHaAnexatle UCMosTHEH.

3. 3a HapyweHne npegyCMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHbIX
TpeboBaHM noTpedbuTENd WCNOMHUTENb YyMnavvMBaeT MOTPeOMTEN0 3a KakAbi OeHb MNPOCPOYKM
HeycToVKy (MeHI0), pa3mep 1 NOPAO0K MCHUCIIEHNS KOTOPOW onpeaensitoTCs B COOTBETCTBUM C MYHKTOM 5
cTaTbW 28 HacTosLero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbu, notpedbutenb
BrpaBe NpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHWsl, MpPegyCMOTPEeHHble MYyHKTOM 1 cTatbn 28 U
nyHkTamn 1 n 4 ctatbn 29 HacTosiwero 3akoHa.

Cratbss 32. lpaBo notpebutenss Ha OTKa3 OT WCMOMHEHWs O0roBopa O BbINONMHEHUN paboT
(okasaHuwn ycnyr)

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BrNpaBe OTKA3aTbCA OT WCMOMHEHWS [OroBopa O BbINOMHEHWM paboT (okasaHuu
ycnyr) B noGoe Bpemsi MpU YCIOBMKU OnraTbl UCMONHUTENO (PaKTUYECKM MOHECEHHbIX MM pacXonos,
CBSI3aHHbIX C UCMOSTHEHNEM 0053aTeNbCTB MO AaHHOMY [OrOBOpY.

Cratba 33. CMmeTa Ha BbINosniHeHne paboTbl (OKka3aHue ycnyri)

1. Ha BbinonHeHne paboThbl (OKasaHwe ycnyru), NpeaycCMOTPEHHOM LOrOBOPOM O BbIMOSTHEHWM
paboTbl (OKa3aHuKM ycryru), MoXeT ObiTb COcTaBfieHa TBepaast Unm NpubnmantenbHasa cmeTa.

CocTaBneHue Takom cMeTbl N0 TpeboBaHMIO NOTPEOUTENST UM UCNONHUTENS 06s3aTenbHO.

2. WcnonHutenb He BrpaBe TpeboBaTb yBEnuMyeHWUst TBEpPOOW CMeTbl, a noTpebuTtenb - ee
YMEHbLUEHNsi, B TOM 4uMCMe B Cfy4vae, Korga B MOMEHT 3aKIlOYeHuss [OroBopa MCKIo4vanach
BO3MOXHOCTb NpenycMoTpeTb MOMHbIA 00beM MOANEXALUMX BbINONIHEHNIO PaboT (OKasaHWIo ycnyr) unm
HeoOX0AMMbIX OIS 9TOr0 pacxonoB.

Wcnonuutenb wmeeT npaBo TpeboBaTb YBENMYEHUS TBEPOOW CMeTbl MPU  CYLIECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanoB M 0060pynoBaHWUs, NPELOCTaBMSiEMbIX WUCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMWU NUL@MK YCRyr, KOTOPOE Henb3s Oblo NpefyCcMOTpeTb MpU 3aKmoYeHUn
porosopa. lNpu oTkasze NOTpedbuTens BLINOMHUTL 3TO TpeboBaHWE WUCMOMHUTENb BrpaBe PacTOPrHyTb
Joroeop B cyaebHOM nopsake.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BoO3HMKNaA HeobXoAMMOCTb  BbIMNOMHEHWS  OOMOMHUTENbHbIX paboT  (oKasaHus
OOMOSNTHUTENBHBIX YCMYr) U MO 3TOM MPUYMHE CYLLEeCTBEHHOrO MpeBbIWEHUs MpUbnn3NTEensHON CMETHI,
UCNoNHUTENb 00s13aH CBOEBPEMEHHO Npeaynpeantb 06 aTom notpebutens. Ecnv notpebutens He gan
cornacue Ha npesbllleHne Npubnn3nTenbHON CMEeThl, OH BNpaBe OTKa3aTbCA OT UCMOMHEHUs 4OroBopa.
B atom cnyyae ucnonHuTenb MoxeT TpeboBaTb OT NOTpPebuTens ynnartbl LeHbl 3a BbINOIHEHHYIO paboTy
(okasaHHyto ycnyry).



WcnonHutenb, CBOEBPEMEHHO HE MpeaynpeavBLINiA NOTpebuTens 0 HEO6X0AUMOCTU NPEBbILLEHUS
NpUeNU3NTENbHON CMeThbl, 00si3aH MUCMONHUTL 4OrOBOP, COXPaHsis NpaBo Ha onnarty paboTtbl (ycnyru) B
npegenax NpubNn3nTENbLHON CMETHI.

(n. 3 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

Cratbs 34. BeinonHeHve paboTbl M3 MaTepurarna UCnonHUTenNs

1. UcnonHuTtenb obsizaH BbINOMHUTEL paboTy, onpeaeneHHyo 4OrOBOPOM O BbIMOMHEHUM paboThl,
13 CBOEro MaTepmana u CBOMMM cpeacTBaMm, ECIU MHOE HEe NPeAYCMOTPEHO JOrOBOPOM.

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutenb, npenocTtaBMBLUMIA MaTepuan AN BbiNOMHEHMS paboTbl, OTBeYaeT 3a ero
HeHagnexatllee ka4yecTBO MO npaBunam 06 OTBETCTBEHHOCTW MPOAaBLA 3a TOBapbl HeHaarnexallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan ncnofiHMTENs onnadvMBaeTcs NoTpeduTenem Npu 3aknYeHUN yka3aHHOro AoroBopa
MOMHOCTbIO UNW B pasMepe, ykasaHHOM B [JOroBOpE O BbINONHEHUW paboTbl C YCNOBUEM OKOHYATENBHOMO
pacyeTa npu MnonyyYeHnyn noTpedbutenem BbINOMHEHHOW WUCMOMHUTENEM paboThbl, €Cnu MHOW MOPSIAOoK
pacyeToB 3a MaTepuUan UCNONHUTENS HE NPeayCMOTPEH COrnalleHneM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasix, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMHEHWM paboTbl, Matepuan MoXeT ObiTb
npegocTaBneH  UCMOMHUTENEM  noTtpebutento B kpeaut. [locnegytowiee WM3MEHEHWE  LeHb
NpefoCTaBeHHOro B KpeOAUT MaTepuarna UCMNOoNHUTENS He BrieveT 3a cobon nepepacyeTa.

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MaTepuan ucnonHUTeNs u HeobxoauMmble ANS BbIMNOMHEHUS pPaboTbl TEXHUYECKME CPEeacTBa,

WHCTPYMEHTbI U NpoYee JOCTaBMAOTCA K MECTY BbINOMHEHUS paboT NCNOMHUTENEM.

O npumeHeHun NonoxeHwn ctatbn 35 K OTHOLIEHWSIM MO AOroBOPY, CBA3aHHOMY C OKa3aHWEM
yCInyr no XMMU4eCKOn YMCTKe ns3genunin, cMm. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratba 35. BeinonHeHne paboTbl n3 matepmana (C Bellbio) noTpebutens

1. Ecnu paboTa BbINOMHSAETCS NOMHOCTBIO UM YacTUYHO M3 MaTepmana (C Bellblo) noTpebutens,
MCMNoMHMTENb OTBEYaEeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLn) u NpaBuiibHOE ero CNosb30BaHMe.

Wcnonuutenb oba3aH:

npegynpeantb noTpebutens O HEnpuUrogHOCTU UM  HedoOpOoKayeCTBEHHOCTM NepedaHHoro
notpedbutenem matepmana (Bewm);

npeacTaBvTb OTYET 00 M3pacxogoBaHUM MaTeprarna u BO3BpaTUTb ero OCTaTok.

B cnyyae nomHom unu 4actuyHOW yTpaTtbl (NOBpexaeHus) MaTtepuana (Bewm), NPUHATOrO OT
notpebutens, ncnonHutenb obsisaH B TPEXOHEBHLIN CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuarom
(BeLblo) aHanorM4yHOro Kayectsa W Mo XXenaHuio NoTpebuTens M3roToBUTb M3genve n3 ogHOPOAHOro
MaTepuana (BeLum) B pas3yMHbI CPOK, a Npu OTCYTCTBUM OAHOPOAHOro MaTepuana (BeLum) aHanorm4yHoro
KayecTBa - BO3MECTUTb NOTPeOMTEento OBYKPATHYIO LeHy yTpayeHHOro (noBpeXaeHHOro) maTepuana
(Bewwm), a Takke pacxodbl, MOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHoOro (noBpexaeHHOro) Martepuana (Belin) onpeaensieTcsi, UCXOAst U3 LEHbI
MaTepuana (Bewu), CyLecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHne NoTpebuTens AomMKHO bbIno
ObITb yOOBNETBOPEHO UCMOMNHUTENEM B OeHb JOOPOBOMBHOrO yOOBMNETBOPEHUsSt Takoro TpeboBaHusa nnm
B [IEHb BbIHECEHUSI cyaebHOro pelleHus, ecnu TpeboBaHe noTpebuTens Ao6poBObHO YAOBNETBOPEHO
He Obino.

LleHa maTepmana (Bewm), nepegaBaeMoro WCMOMHWUTENO, OMpeaensieTcds B [JOroBope o
BbINOSHEHUN PaboThbl UNN B UHOM AOKYMEHTE (KBUTAHUWUW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKIYeHNE.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. UcnonHutenb ocBoGOXOaeTCsi OT OTBETCTBEHHOCTM 3@ MOJSIHYID WM YacTUYHYK yTpaTy
(noBpexaeHune) matepuana (BeLu), NPUHATOrO UM OT NoTpebutens, ecnu NoTpedbuTens NpeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBax MaTtepuana (BeLum), KOTopble MOryT NnoBreyb 3a cobow ero NonHyo
UM YacTu4Hyto yTpaTy (moBpexaeHue) nnubo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He MOornm
ObITb OOHapY)XeHbl NPV Haanexatlen npuemMke NCNoNHUTENEM 3TOro maTepuana (BeLun).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O0s3aHHOCTb WCMOMHUTENS MHGOPMUpOBAThL NoTpedbutenss o6 obcTosTenbcTBax,
KOTOpble MOryT MOBMMATbL HA KA4YeCTBO BbINOMHSIEMOW paboTbl (OKa3biBaeMOW yCnyru) unv nosnevb 3a
cobori HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK
(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



VcnonHutenb 00si3aH CBOEBPEMEHHO WMHMOPMMPOBaTb MOTPEdUTENs o ToM, 4TO cobnogeHue
yKasaHuin noTpedbuTtens u nHole o6CToATENBCTBA, 3aBUCALLME OT NOTPeObUTENS, MOryT CHU3UTb Ka4eCcTBO
BbINOJTHAEMOWN paboTbl (OKa3biBAEMOW YCITYrv) UM MoBMeYb 3a COO60M HEBO3MOXHOCTL €€ 3aBEPLUEHUS B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HecmoTpA Ha cBoeBpemMeHHOe U 060CHOBaHHOE WMHGOPMUPOBAHME
UCNONHUTENEM, B pa3yMHbI CPOK HE 3aMEHUT HENPUrogHbI N HefoBpoKavyeCTBEHHbIM MaTepuan, He
M3MEHUT YyKasaHuin o cnocobe BbINONHEHUA paboTbl (OkasaHus ycnyrn) nMbo He YCTPaHUT WHbIX
0BCTOATENBLCTB, KOTOPble MOrYT CHU3UTb KayecTBO BbINOMHsAeMOW paboTbl (OKasblBAeMOW YyCryru),
WCNONHUTENb BMpaBe 0TKa3aTbCs OT UCMOMHEHUS A0roBopa O BbINONHEHUM paboThbl (OKazaHuu ycnyrmn) un
notpeboBaTb NOMHOIO BO3MELLEHUS YyObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MNopsagok 1 opMbl onnaTthl BbIMOMTHEHHOW paboThl (OKa3aHHOW yCryri)
(B peq. PepeparnbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebutens 06a3aH onnaTWTb OKa3aHHbIE €My YCMyrM B MNopsigke W B CPOKWU, KOTOpble
YCTaHOBMEHbI JOTOBOPOM C UCTIOMNHUTENEM.

(vyacTb nepBag B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 065s3aH oNNaTUTb BLINOMHEHHYO UCMONHUTENEM B MONTHOM 00beme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacust noTpedbutensa padota MoXeT OblTb onnaveHa UM Npuy 3akyYeHnm
[oroBopa B NOJSIHOM pa3mepe MIu NyTeM Bblgadn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTta okasaHHbIX ycnyr (BbIMOSHEHHbIX PabOT) NPOM3BOAMTCA MOCPEACTBOM HAIMYHbLIX WUIK
D©e3Hanu4yHbLIX pacyeToB B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuickon degepaumn.

(4yacTb TpeTba BBegeHa degepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

MonoxeHus yactu yeTBepToMn ctatb 37 B peadakumm degepanbHoro 3akoHa ot 27.07.2006 N 140-
O3 pacnpocTpaHATCA Ha OTHOLUEHUs,, BO3HUKLLUME U3 OOrOBOPOB Ha OKa3aHwe ycnyr (BbIMNOMHeHue
paboT), 3aKNOYEHHbIX 00 AHSA BCTYNNEHNS B CUIYy yKazaHHoro ®eaepansHOro 3akoHa.

Mpn ncnonb3oBaHUN HaNUYHOM (POPMbl pacHeToB onnata okasaHHbIX YCrnyr (BbIMOMHEHHbIX paboT)
NPOU3BOAMTCA B COOTBETCTBMU C YKasaHWEM MWCMOSNHUTENS MyTEM BHECEHUS HANUYHbIX OEHEXHbIX
cpeactB B Kaccy ucnonHutens, nubo B KpeauTHyl opraHusaumio, nmbo B Kaccy KOMMEpPYeCcKow
opraHusaumm, He SABNAIOWENCS KpeOUTHOW opraHusauven n uMMmelowen npaso MNpuHUMaTL nnaty 3a
oKasaHHble ycrnyru (BbIMOfIHEHHbIE paboTbl) B cooTBeTCcTBMM ¢ PegepanbHbiM 3akoHOM "O GaHkax u
OaHkoBckon gestenbHocTn" (B pepakuum degepanbHoro 3akoHa ot 3 deBpans 1996 roga N 17-03),
€CINn MHOEe He YCTaHOBMNEeHO dedepanbHbIMKU 3aKOHAMW UITU MHBIMW HOPMAaTMBHBIMU MPAaBOBLIMU akTamu
Poccuiickon ®epepaumn. MNpu aToM 00sizaTenbCcTBa NOTpebUTENs nepea WCMNOMHUTENEM Mo onnarte
OKasaHHbIX ycnyr (BbIMONHEHHbLIX PabOT) CUYNTAKOTCA WUCMONTHEHHLIMU C MOMEHTA BHECEHUSI HalMU4HbIX
OEHEXHbIX CpeacTB COOTBETCTBEHHO B KaccCy UCMOMHMTENsl, NMOO B KPeAWUTHYH OpraHu3auuto, nubo B
Kaccy KOMMEPYECKOW OpraHusauun, He SBNSOLENcs KpeauTHOW opraHv3auuMen M MMeloLen npaso
npvHUMaTbL MNNaTty 3a OKasaHHble ycnyru (BbiNOSNIHEHHble paboTbl) B cooTBeTCTBUM C PepeparnbHbIM
3akoHoM "O GaHkax n baHkoBckoM featenbHocTU" (B pedakumm denepansHoOro 3akoHa ot 3 dpeBpans
1996 roga N 17-d3).

(vacTb yeTBepTasn BBegeHa PeneparnbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Cratbs 39. PerynupoBaHue okasaHus oTAeNbHbIX BUOOB YCIyr

MocnencTeua HapylleHNsa yCrioBuin AOrOBOpoB 00 oKaszaHMM OTAeNbHbIX BUOOB YCyr, eCnn Takue
[OroBOpbl NO CBOEMY XapakTepy He nognajaloT nog OencTBMe HacTosllen rnasbl, onpeaensitoTcs

3aKOHOM.

Inaea |V. FOCYAAPCTBEHHAS U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. TlocymapCTBEHHbI KOHTPOSlb W Haa3op 3a CobniogeHMeM 3akOHOB U MHbIX
HOpPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®enepaumu, perynmpyoLwmx OTHOLWEHUS B 06r1acTu 3awmThbl
npas notpebutenen

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)



1. TocyaapCTBEHHbIA KOHTPOMb M HaA3op 3a cobniogeHMem 3akOHOB U MHbIX HOPMAaTMBHbIX
npaBoBbIX akToB Poccunckon ®Pegepauun, perynupylowmx OTHOWeEHMS B obnacty 3awuTbl npas
notpedutenen (qanee - rocyqapCTBEHHbIA KOHTPOSb U HAA30p B 06M1acTh 3almThbl NpaB noTpebuTtenen),
OCYLLECTBMAKTCHA YMOSTHOMOYEHHbIM hbefepanbHbIM OpraHoM MCMOSHUTENBbHOW BRAcTU MO KOHTPOI0
(Hagsopy) B obnacTtu 3awuTbl NpaB NoTpeduTenen (ero TeppuTopmarnbHbIMU OpraHamm), a Takke MHbIMU
dedepanbHbIMMU - OpraHamu  UCMOSHWUTENbHOW — Bnactm  (MX  TeppuTopuanbHbIMU - OpraHamu),
OCYLLECTBMAILWMMM (DYHKLUMM MO KOHTPOMK M Haasopy B obnactu 3awuTbl nNpaB notpebutenen u
BesonacHocTu TOBapoB (paboT, ycnyr), B nopsake, onpegensemom [lpaButensctBom Poccuiickon
depepauymu.

2. TocynapCTBEHHbIA KOHTPONMb M Hagsop B obnactm 3awmTbl npaB noTpebutenen
npegycmaTpuBatoT:

NpoBEeAEHNE MEPOMNPUATUIA, CBA3AHHLIX C KOHTPOSEM, - MpoBepKa coGMnioaeHns N3roToBUTENSIMM
(vcnonHuTenamKu, NpogaBuaMyu,  YMOSIHOMOYEHHbLIMW  OpraHM3auusMn WM - YNOMHOMOYEHHbBIMU
WHAMBUAYanNbHbIMW NPeanpuHMMaTensaMn, umnoptepamu) obs3artenbHbIX TpeboBaHUA 3aKOHOB U UHbIX
HOpPMaTUBHbIX NPaBoOBbIX akToB Poccuiickon ®enepaumu, perynmpyloLwmx OTHOLEHUS B 06r1acTu 3awmThbl
npaB notpebutenen, a Takke obsa3aTenbHbIX TpeboBaHU K ToBapam (paboTam, ycnyram);

Bbldadyy B npegenax MOMHOMOYMA, NPedyCMOTPEHHbIX 3akoHod4aTenbCTBOM  Poccuiickon
depepaunun, npegnvMcaHuU  M3roToBUTENAM  (MCMOMHUTENsiM,  MpogaBuaM,  YNONHOMOYEHHbIM
opraHusauusmM UnM  YNONIHOMOYEHHBIM  WHAMBUAYANbHLIM  NpeanpuHMMaTensM, WUMIopTepam) o
npekpalleHnn HapylweHu npas notpebutenen, o HeobxogumoctTn cobnogeHns obasatenbHbIX
TpeboBaHui kK ToBapam (paboTam, ycnyram);

B YCTaHOBNIEHHOM 3akoHogaTenbcTBOM Poccuiickon ®Pepepaumm nopsiake NpUHATAE Mep Mo
NPUOCTaHOBIIEHNIO MPOU3BOACTBA W peanusauuMum TOBapOB (BLINOMHEHWs paboT, okasaHus ycnyr),
KOTOpble HE COOTBETCTBYIOT 00a3aTeNbHbIM TPEOOBaHUAM (B TOM YUCIE C UCTEKLIMM CPOKOM rO4HOCTM),
M TOBapoOB, Ha KOTOpble AOIMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBIIEH CPOK FOAHOCTW, MO OT3bIBY C
BHYTPEHHEro pblHKa U (unu) oT noTpebutens wunu notpedbutenen ToBapoB (paboT, ycnyr), KOTopblie He
COOTBETCTBYIOT 00513aTENBHBIM TPEOOBAHNSAM, N HGHOPMUPOBAHMIO 06 3TOM NoTpebuTenen;

HanpaBfeHne B OpraH, OCYLECTBASOWMA fMUEH3POBaHME COOTBETCTBYKOLWEro Buaa
gesTenbHoCcTM  (NIMLEH3UPYIOWMIA  OpraH), martepuanoB O HapylweHun npaB noTpebutenen Ans
pacCcMOTPEHUSI BOMPOCOB O MPUOCTAHOBIEHUW LOENCTBUS UM OO0 aHHYNMpPOBaHWM COOTBETCTBYHOLLEN
NMLEH3MM B yCTAHOBINEHHOM 3aKkoHoAaTenbcTBoM Poccuiickon ®eagepaunm Nopsigke;

HanpasfeHne B  oOpraHbl  MPOKypaTypbl, ApyrMe  npaBoOXpaHUTErbHble  opraHbl  No
NnoABeOMCTBEHHOCTM MaTepuarnoB Afs pelleHns BOMPOCOB O BO30YXXAEHWWM YronoBHbIX Aen no
npu3Hakam MPEeCTYNSIEHUNA, CBS3A@HHLIX C HapyWeHWEeM YCTAHOBMIEHHbIX 3aKOHAMW W UHLIMM
HOpMaTMBHbLIMM NPABOBbLIMKU akTaMu Poccuickon ®enepaumm npas notTpedbuTenen;

obpalleHne B cyg C 3asdBfeHMAMM B 3aliMTy MpaB noTpebuTenen, 3akoHHbIX WHTEPEecOoB
HeonpedeneHHOro kpyra notpebutenen, a Takke C 3asBNEHUsIMM O JNUKBMAAUMM W3rOTOBUTENS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW oOpraHusauuu, uMmnoptepa) nmbo O npekpaweHum
OesTenbHoCTH NHAMBUOYANbHOIO npeanpyHMMaTenst (YMONTHOMOYEHHOro  MHAMBUAYaNbHOTO
npegnpvHMMaTensi) 3a HeoOHOKpaTHoe MM rpyboe HapylleHue YCTaHOBMEHHbIX 3aKOHaMW UM UHbIMM
HOpMaTUBHbLIMM NPABOBbIMKU akTaMu Poccuickon Genepaunm npae notpedbuTtenen.

3. YnonHomouyeHHbIN defeparnbHbld OpraH UCMONHUTENBHOW BRacTM MO KOHTpon (Hagsopy) B
obnactu 3awutbl Nnpas noTpebutenen (ero TeppuTopmanbHble OpraHbl), a Takke UHble deaepansHble
OpraHbl UCMOMHUTENBHOW BNactM (MX TeppuTopuarbHble OpraHbl), OCYyLeCTBRsAWwmne QyHKUUN Mo
KOHTPOMO U Hag3opy B obnactu 3awwmTbl npas notpebutenen n 6esonacHocT ToBapoB (paboT, ycnyr),
MOryT ObITb MPMBMEYEHbI CYOOM K y4acTUo B Aere Wiv BCTynaTb B AENO MO CBOEN WUHMLMATMBE MK MO
WHMUMaTMBE §nuu, y4acTBYKWOLWMX B Jene, ANS Aayu 3akfoyeHus No Jeny B Uensx 3aluTbl npas
notpedutenen.

4. depepanbHbli OpraH WCMOMHUTENBHOM BIAcTW, OCYLLECTBNAOWMIA (PyHKLMM MO BbipaboTke
rocygapCTBEHHOM NONUTMKM B obracTu 3awmTbl NpaB noTpebuTenen, AaeT pasbsACHEHUS MO Bompocam
NPVYMEHEHNS 3aKOHOB M MHbIX HOPMAaTUBHbBIX MPaBOBbIX akToB Poccuiickon degepaunn, perynmpyroLmx
OTHOLWeHMs B obnactu 3awuTbl NpaB notpebutenen, a Takke yTBepXZaeT MOoNoXKeHne O nopsake
pPacCcMOTPEHUSI YMOJSIHOMOYEHHbIM efeparnbHbiM OPraHOM  UCMONHUTENbBHOW BRACTU MO  KOHTPOIO
(Hag3opy) B obnactu 3awutbl npaB noTpebuTenent (ero TepputopuanbHbIMU OpraHamu) gen o
HapyLleHWM 3aKOHOB M WHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon Pepepaummn, perynumpyroLmx
OTHOLLEeHUs B 0BnacTu 3awuTbl Npas noTpebuTenen.

Cratbsa 41. O653aHHOCTb M3roTOBUTENS (MCNONHUTENS, NPOAAaBLa, YNOTHOMOYEHHON OpraHm3aumm
UM YNONHOMOYEHHOIO WMHAMBUAYaANbHOTO NPeAnpUHUMAaTEns, WMNopTepa) Mo NpefoCTaBEHUO
nHopmMaummn eaepanbHbIM OpraHamM MWCMOMHUTENbHOW BRAcTW, YMNONHOMOYEHHbIM Ha MpPOBeAEHWe
rocyapCcTBEHHOrO KOHTPOMSA M Hag3opa B ob6nactu 3awmThl NpaB notpebutenen (Mx TeppuToprasnbHbIM
opraHam)



(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (UcnonHutenb, npodasel, YNONMHOMOYEHHAs OpraHm3aums Wnu YnoSHOMOYEHHbI
WHAMBMAYaNbHbLIN NpegnpuHumaTtens, MMnopTep) no TpeboBaHWIO YNOIHOMOYEHHOro defepanbHOro
opraHa UCMOJTHUTENBHOM BNAacTV MO KOHTposnto (Hags3opy) B obnactu 3awuTel NpaB notpebutenen (ero
TeppuTOpManbHbIX OPraHoB), a Tawkke WHbIX dedepanbHbIX OpPraHoOB WCMOMHUTENbHOW Briactn (Mx
TeppUTOpUarbHbIX OPraHoB), OCYLLECTBASIOWMX (YHKLUN NO rOCYAapCTBEHHOMY KOHTPOSO U HaA30py B
obnacTtu 3awmTel npaB notpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), UX AOIMKHOCTHBLIX L
06s3aH nNpenocTaBUTb B YCTAHOBIEHHBLIA MMU CPOK [OOCTOBEPHble CBeAeHWsl, [OKyMeHTauuio,
OObACHEHNS B MUCbMEHHOM W (MNK) YCTHOW popMe W UHYK WHpOopMauuo, Heobxodumy AONns
OCYLLIECTBIEHNS yKka3aHHbIMWN hefiepanbHbIMy OpraHaMu UCNOMHUTENbBHOW BNAcTu U UX AOIMKHOCTHBIMU
nMuamy NofHOMOYMI, YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM.

Cratba 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbss 42.1. T[lonHOMOYMA BbICLUMX MUCMOMHUTENbHBIX OpPraHoB rOCYAapCTBEHHOW BRacTtu
cybbekToB Poccunckon ®egepauumn B 06nactu 3awuTbl Npae notpebuTenen

(BBegeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

BbiClWMA  UCNONHUTENBHBLIN OpraH rocygapCTBEHHOW BNAcTUM  COOTBETCTBYHOLWEro cybbekTa
Poccuiickon ®enepauumn ocyllecTBnseT MeponpuaTusa no peanusauuun, obecnevyeHuio n 3almre npas
notpebutenen n B npegenax CBOUX NOMHOMOYMI NPUHUMAET onpeaeneHHbIe Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBIEHHbIX 3aKOHaMu U
WHBIMW HOPMAaTMBHBLIMU NPaBoOBbIMK akTamu Poccuickon deaepaumm

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHne npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U WHbIMWU HOPMaTUBHbLIMU
npasoBbIMK akTamu Poccuiickon ®epepaumu, npogaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHas
opraHmsaumsi unM  YnorHOMOYEHHbIN  UHAUBMAYAnNbHbIA  NpeanpuHMMaTtens, UMNopTep) HeceT
aAMWHUCTPATMBHYIO, YrOfIOBHYO WNW [PaXdaHCKO-NpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBUN C
3akoHoaaTenbcTBOoM Poccuickon depepaumn.

CraTtbs 44. OcyliecTBreHNe 3aWwuTbl NpaB NoTpebuTenein opraHamm MECTHOTrO caMoynpaBeHust
(B peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uemnax 3awutbl npaB notpebuTenen Ha TeppuTOpMM MYHULMMANbHOro obpas3oBaHMs OpraHbl
MECTHOro camoynpaBIieHusi BripaBse:

paccmaTpuBaTtb >xanobbl noTpebuTenen, KOHCynbTMpoBaTb MX MO BOMpOcaM 3aluTbl MNpas
noTpeburtenen;

obpallaTbCs B cyabl B 3alUMTy NpaB notpebuTtenen (HeonpeneneHHoro Kkpyra notpeburenen).

Mpu BbISBNEHMU no xanobe notpebutens Toeapos (paboT, ycnyr) HeHaanexalwero kadecTsa, a
Takke oOnacHblX AN  KW3HKW, 300pOBbS, WMYyLLEcTBa noTpebutenen u oOKpyxawwen cpebl
HesamegnuTenbHO wu3Bewats 06 3ToM denepanbHble  OpraHbl  MCMNOMHWUTENBHOW  BRacTw,
OCYLLIECTBNSAOLMNE KOHTPOITb 33 Ka4eCTBOM M 6e30nacHOCTbLIO TOBapoB (paboT, ycnyr).

Crtatbs 45. NpaBa 00LecTBEHHbIX 00beAMHEHUN NoTpebuTenen (Mx accoumaLmii, CO30B)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. NpaxxgaHe BnpaBe 06bLEANHATLCSA Ha AOGPOBOSILHOM OCHOBE B 0OLLECTBEHHbIE O0ObEAUHEHUS
notpebutenen (ux accoumnauum, coro3bl), KOTOPbIE OCYLLLECTBASIOT CBOK AEATENLHOCTb B COOTBETCTBUM C
ycTaBaMu YyKasaHHbIX ObbeauMHeHuUn (MX accoumauuin, COH30B) M 3akoHoaaTenbCcTBOM Poccuiickon
depepauymu.

2. ObuwecTBeHHble 0bbeanHeHNss noTpebuTenen (MX accouunaumu, CO3bl) ANA OCYLUECTBIEHNS
CBOWX YCTaBHbIX LieNen Brnpase:

yyacTBoBaTb B pa3paboTke obsasaTtenbHbix TpeboBaHMIA K ToBapam (paboTam, ycriyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon degepauun, perynupyroLimx
OTHOLLIEHUS B 00MacTu 3awuTbl NpaB noTpebuTenen;



NpOBOAMTb HE3ABMCUMYH IKCMEpPTU3Y KadecTBa, Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfeHHOW npogaBLamu
(n3roToBUTENAMU, NCMIONTHUTENAMM) MHEPOPMALUK O HUX;

npoBepsATb cobnaeHne npaB notTpebutenen v npaBun TOProBoro, GbBITOBOrO M MHbIX BUOOB
obcnyxvBaHusa notpebutenen, COCTaBNSATb akTbl O BbISIBIEHHbIX HapyLleHUsiX npaB notpebutenen u
HanpaBnATb yka3aHHble akTbl 419 PaCCMOTPEHUSI B YNONTHOMOYEHHbIE OpraHbl FoCy4apCTBEHHON BNAacCTy,
a Takke MHOpMMpPOBaTb OpraHbl MECTHOrO CaMOYNpaBeHNUsI O BbISIBNIEHHbIX HAPYLUEHMAX, y4acTBOBaTb
no npocbbe notpebutenen B NnpoBeaeHUN IKCNePTN3 NO hakTaM HapyLleHUs npas notTpeduTenen;

pacnpocTpaHsaTb MHOpMaLMIO O NpaBax noTpebutenen n o HEOGXOANMbIX AEUCTBUAX NO 3aLuuTe
3TUX MpaBs, O pe3ynbTaTax CpaBHUTENbHbLIX UCCNeaoBaHUN kayecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO UWHdOpMauuio, KoTopas OyaeT cnocobcTBoBaTh peanusaumy MpaB U 3aKOHHbIX MHTEPECOoB
notpebutenen. MNybnukyemble obLiecTBEHHbIMM OBbeauMHEeHUAMU noTpebutenen (Mx accoumaunamm,
COK3aMn) pesyrbTaTbl CPaBHUTESbHbIX UCCIELOBaHUA KavyecTBa TOBApOB (paboT, ycryr) He sIBMATCA
peknamon;

BHOCUTb B dpeaepanbHble OpraHbl WUCMOMHMTENbHOW BracTW, OpraHuWsauun npeariokeHus o
NPVHATMM Mep MO MOBbILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBMNEHUIO MPOU3BOACTBA U
peanv3auuy ToBapoB (BbIMNOMHEHUS paboT, Oka3aHMs yCcryr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycnyr), He COOTBETCTBYIOLUX NPeabsBASEMbIM K HUM W YCTaHOBMEHHbIM 3aKOHOAATEIbCTBOM
Poccuiickon ®efepauum o TEXHNYECKOM perynmpoBaHum obsizaTensHbiM TpeboBaHUsM;

BHOCUTb B OpraHbl NPoKypaTypbl U deaeparnbHble opraHbl UCMOMHUTENBLHOW BNAacTu matepuarnsl O
NpuBREYEHNN K OTBETCTBEHHOCTW WL, OCYLLECTBNSALWMX MPOM3BOACTBO M peanusauuio TOBapoB
(BbiMONHeHMe paboT, OKasaHWe YyCnyr), He COOTBETCTBYHOLUUX MNPeabsBNsSEMbIM K HUM 0bsizaTenbHbIM
TpeboBaHMsIM, a TakkKe Hapyllallwmx npaBa noTtpedbuTenen, yCTaHOBMEHHble 3aKOHaMW U WHbIMU
HOpMaTUBHbLIMM NPaBOBbIMU akTaMmu Poccunckon ®epepaunu;

obpawaTeCsa B oOpraHbl MPOKypaTypbl C npocbbamMu MNPUHECTM MNPOTECTbl O MPU3HaAHWUK
HeJeNCTBUTENbHLIMU  aKTOB  (pefepanbHbiX OpraHoB WCMOSIHUTENbHOW BMacTW, akToB OpraHoB
UCMONMHUTENBHOM Bnactu cybobektoB Poccuiickorn  ®depepauum 1M akTOB  OpPraHOB  MECTHOrO
CaMoynpaBrieHnsi, MPOTUBOPEYaLLMX 3aKOHaM U MHbIM PErynupyloLwmMM OTHOLWEHUS B obnacTtu 3awmTbl
npae noTpebutenen HopMaTMBHbBIM NPaBOBLIM akTam Poccuiickon Peaepaumy;

obpawatecs B Cydbl C 3asiBEeHUAMU B 3aluTy npaB noTpebutenen u 3akoHHbIX WMHTEpPeCcoB
oTAenbHbIX NOTpebuTenen (rpynnel NOTpebuTenen, HeonpeaeneHHOro Kpyra notTpebutenen).

CraTtbs 46. 3awwmTa npaB 1 3aKOHHbIX UHTEPECOB HeoNpeaeneHHOro Kpyra notpebutenen
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

YNONHOMOYEHHbIN dheaepanbHbIl OpraH WCMOSTHUTENbHOW BRacTM MO KOHTponio (Hagsopy) B
obnactn 3awmTbl NpaB noTpebutenen (ero TeppuTopuanbHblie opraHbl), UHble heaepanbHble opraHbl
WCMNOMHMTENBbHOW BNactu (MX TeppuTopuarnbHble OpraHbl), OcylecTBAsaowmne PyHKLUN NO KOHTPOIO U
Hag3opy B obnactm 3awuTbl npaB notpebutenen m 6esonacHocTM ToBapoB (paboT, ycnyr), OpraHbl
MECTHOro camoynpaeneHusi, obLIeCTBEHHblE 0O0beauHEHUs noTpedbuTtenen (MX accoumauumm, Co3bl)
BrpaBe MpeabsBnsaTb UCKM B CyAbl O MPU3HAHMW OEWACTBUIA W3rOoTOBUTENS! (MCMOMHWUTENS, Npogasua,
YMONMTHOMOYEHHOW  OpraHvM3aummM Wnu  YNorIHOMOYEHHOrO  MHAMBWMAYANbHOrO  MpeanpuHUMaTens,
umnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHMN HEONPEAENEHHOIO Kpyra notTpebutenen n o npekpalieHnm
3TUX OENCTBUN.

Mpu yooBneTBOpPEHNM TaKoro ucka cyq 0b6si3biBaeT NpaBoOHapYLWMTENSA AOBECTU B YCTAHOBMEHHLIN
CyOOM CpOK Yepes3 cpedcTBa MacCcoBOW MHGOPMaLUKN UM MHBIM CMOCOOOM A0 CBefeHus notpebutenen
pelleHve cyaa.

BcTynuBliee B 3aKOHHYHO Cuy peleHne cyda O MpusHaHUK LEVWCTBUA  U3roTOBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHu3auuMmM WM YNnoriHOMOYEHHOro WHAMBUAYanbHOroO
npegnpvHMMaTensi, uMNopTepa) MpPOTUBOMPaBHbIMA B  OTHOLIEHMU HEOMNpPedeneHHOro  Kpyra
notpeburtenen obsisaTenbHO AN cyda, pacCMaTpyBaloLLEro MCK noTpebuTens o 3awute ero npas,
BO3HUKLLUMX BCREACTBUE HACTYMNMEHUS paXOaHCKO-MpaBoBbIX MNOCNeACTBMA OENCTBUI U3roTOBUTENS
(ncnonHuTens, npogasua, YNOSIHOMOYEHHOW OpraHu3auuMmM WM YNnorIHOMOYEHHOrO WHAMBUAYaNbHOMO
npegnpvHMMaTensi, UMnopTepa), B 4acTu BOMPOCOB, UMENN NN MECTO Takue OEeNCTBUS U COBEPLUEHbI MK
OHW  U3roToBUTENEM  (UCMOMHMTENEM, NPOAABLUOM,  YMOSIHOMOYEHHOW  oOpraHv3aumMen  unu
YMONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpeanpuHUMaTeNneM, UMNOPTEPOM).

OpHOBpEMEHHO C YAOBMETBOPEHUEM MCKa, MNPELbSBIEHHONO OOLLECTBEHHBIM 00begUHEHMEM
notpedbutenenn (Mx accoumauuern, COH30M), OpraHaMM MECTHOrO camoynpaefieHUss B WHTepecax
HeonpedeneHHOro kpyra notpebutenen, cyd NpUMHUMAeET pelleHue O BO3MELLEHMU OOLLEeCTBEHHOMY
obbeauHeHno notpebuTtenen (Mx accoumaumm, Cowa3y), OopraHaM MECTHOrO CaMOyrpaBfieHUss BCEX
MOHECEeHHbIX MO Aeny cyaebHbIX n3gepxek, a Takke MHbIX BOSHUKWNX 40 obpalleHns B Cy U CBA3aHHbIX
C paccMOTpeHueM Aerna HeobxoauMbIX pacxogoB, B TOM YWCIEe pacxodoB Ha NpoBeAeHUe He3aBUCUMOW



3KCNepTM3bl B Cryvyae BbISBNEHUS B pe3ynbTate MNpoBeAeHMsI TakoW 3KCMepTusbl HapyLueHus
obsa3aTenbHbIX TpeboBaHWI K ToBapam (paboTtam, ycryram).

Mpe3ngeHT
Poccuiickon ®epepauun
B.EJNIbLINH
Mockea, [Jom CoBeToB Poccum
7 peBpans 1992 roga
N 2300-1




